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Editor’s Column

The blast of knowledge at the universal hut due to scientific dynamics has without
doubt redefined the very concept of new Era. The main set-up of education especially higher
education-has become a subject of study and scrutiny for the scholars and practitioners who
have a hunger desire to face change and challenges. It is because we, the creature beings, are

brilliant with the faculty of option and a liberated will.

Unlike other type, we are not planned. We can make choices and use our free will to
act and get our objectives. Inequities in learning opportunities, quality of educational military
and level of learning success persist by gender, rural/town locality, ethnic backdrop, and

socioeconomic status.

The quality of education and the aptitude to define and monitor this quality is absent
in most upward countries. The means and span of education continue to be fine and curbed to
past models of delivery, and the use of other channels continues to be informal and
subsidiary. The increase in quantitative and qualitative demand for education is not in step by

an raise in funds.

At this point in time, it is safe to situation that the split of views on the risk of change
is marvelous. We, the publishers of Research Genius E Journal, are very much eager to view
some aspect of these changes through academic article contributed by impressive scholar and
social group. The nearby issue contains papers with decisive coming and scrutiny as well as
orderly argument and reflection on various theme of language, prose, information technology,
commerce and so on. We trust this will positively be helpful for the community who desire

transform.

Chief-Editor

Dr. M.K. PATEL
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aRlell M2 scURLSIZL Algoll ALl el UslA gUALSolloll WEALL.
Dr. Sangeeta P. Ghate Ph.D. Guide Mr. Sumitbhai R. Dantani Research Scholar

Department of Economics
Gujarat University, Ahmedabad.

Yrdllcloll:-

"Rel Sl e A%l (Self-Help Group Scheme) oll Ggcl 19800il ELASIHL GUR L
Ul Aol AAYRA HSUA/ngYRAct ot HEARAR w(Eds ual MBS
Al YElol sall HIZ UL L Aelloll Juad Gal ustlatlellell ua Ussl
R, ALy YlAuAl, wWal Mo WHUBS W (s Ysllell G3ct cletcllall B,

L Agollell AMA MRA AURSIR AA QAU WAA%BM  (Non-Governmental
Organizations) §lRL $cllHL ALl sl. 199211 NABARD (National Bank for Agriculture and
Rural Development) 3 Al Aollal A0 Glollalel il HEE M2 Hoccloll oAt eercll.
2logatloll ASNAl M2 otledlSoll UQl Hecctoll ¢Ast 8.

2 UsLA AUH%AR0L Wl WL wles URledl ASlA alRlislAA A Ma
U Rs A HoAH LNl a2, HRl, o JYURRI AdRHL HEEIU Ul
8.9 ulcll ASHL A5 UAGASWL 2UA B,

L USlA U (SHG) Alotloll A3l HaleHl dlitllotl ouH [@Astuetl Raidl UR
WURA &cl, UG ul Axolladl dRs AR NRUBA s3ual [@Asulaale] Yo sl
olcflotUaul] wWal SR, ol Gl scUHL L], L Aol WL 531l HEARAL
Wds AAGASW MRS el UHIAHIotcAUHL AA B, BHL dHal ot A «eusla
Al Wl UAGASWL YElol scllHl 1A 8.

“2c| UsLAS Aloll” (Self Help Group Scheme) oll [Acll 1y SI HeRe 4ys (Dr.
Muhammad Yunus) ol HlotcltHi 4 8. Al alidlclg Aot Ac wal “o{lat dls”sll
Uus 8, ®UA o3l g2 sal U2 wrslausYUatiHAH Y] wWallull use s3l.

2l Yol %8 (SHG) Al%atlall stalunuell artea d oA yro sa B:
1. UYE RUoll: Y uA A HURA YU slotlaatil A B, B AHLeA A 10-

20 HEARAA Uye Sa B. Al YuHiyeAA Asollt uR wWuR Al

As6{lostal Wofgo USSR YElal 5 sl B.
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2. sllot Aol clelld: YuatineAR glg, H ([AelRdl ual stlatdl He ol
VUAHL AA B, wl AUAlAAHL oteusla well, sleca [Asia, cAdu@s
(QARURL, W cAdRU UL 5lac AUAA ScUHL AUAD.

3. AUA el ollRUsla cAcRUL: 2l UL AN ollRll SHL sclloll YIREL 53
8. loll gl UeAA Wdloll ¥3Radlal uslAl anal H2 dAuUAGal 52 8,
B 5 e Asly, Aot Yt s, AR allioll olud 1R sl §s oloticll
Audl,

4, Alot: AN WHIA A wals A Apamidl ool Aot Al wWal Welstl
AUR AUl Ao W5 Yga M2 Aol Gualol sl Al Aot U AR
YUl YL U U GUAGU scUHl 2 8.

5. clulRs Ygil: qtetaeA AH A URUR uesRAl ool calaul@s
Yg@all waal s AUl A5l scllell yaud 52 8. well, A s dld
et olofl ¥ B, Wal oMl Wctloll wUE&s stol vudl 23 B,

6. UYe 2ol Al YslRell glal AHIA A URRA stH s:cllell Ad, A
Wl FUGELZIA UR sIH sclloll e sAcclHl WA 8, Bl Yusll Ael
Yuell cttll s3]l AUidR Aa 53 ad.

L UGLA ol Yuad GEA A B ¥ AHell wUEs A dtetol el usidalla
Wellell 25 RAMAA YuRal HI2 At Wl BeHBeR olollad,
2l USLA U A%l (Self Help Group — SHG) W ARl U8R gl AUclaclHi adl As
Hocayul Aol B, Foll yua G Ycllui ¥t ASl w URld galq] dal
AR wo(IRQMML vl clcalsAAA BUEs A HEoA Glollaal B AMall UMURS W
s WEsRAA 28l $cUall®. wl %ol glrl, AHR WA 2R ([ArARHL 8BalLRL
ASIA As gunailcll Asollostal Hee $3A Welle] Htl MU cAdARA A3 Sl HI2
Udsn URRAA Aril sauul w1 B,
2l UslAS AlYolle] HeL:

1. s vAlsAs0L: L Aolle] Yuad G ASlell s UAlAsW 12 B, <
UsLA o2 (SHGs) LRl UeA allofl allofl olUd 53 B wal Asollostoll Heel Alot
Ancllal Wellell bl AL 530 23 B. wa Uldlell wEs WRRAQ YuRalall
Yl 53 8.
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2. UYSHIUAG: wl Axoll g, ASl Asollostal Hee 52 B ol AUl sl
UA USSR ANccll, AV AHEBsUA (s A dY U2AsA WA B,

3. cdARs ds:a AslA gAY vAALIUe tlollcllal, ASHL AHIA Sl A 51
sAn A Adl caldm@Rs ygRull H ¥ ddegBauleddl, 50, scdscl cddR
He As WA Guaou wa 8.

4. Aol YElol:rel AGLA YNGR otldald ¥ AL calos €2 UR Alol AUAML uUA B,
Boll glrl ASL SISURL UslRell caAcRUA M2 iRl eisln Aacl o3 B, %
R HIE Yol BdLele] Sl B.

5. AUHUBS FR$1R: Al Agelll, AHesell o{lucl colal Herodl Holl 261 B, Ful
W 53l HEARNARUAGAS MR Hol HEEIU US Wl B. UMl o{lUcl
Adloll Al UL cdloll ASL s A UASA AlA & Wal G cdlotl ASlGll
Ausel ool A% B,

6. UHRAU G3cl:slE(As UHRARA Al WHIBs AHRARA Ul Uel Aso{losia
UlEll YElol 52 8, Bl Ul A Aslal UeAL A A ASlell UHRARA
[R50 Al B3 Wal USSR UL Ul Al B.

Ul FA, e g Aot AHRL B 2R (ARARHL AHIellololall, USLd Wa
(Aot daut aFletcdllal Wdllo] ctot YulRell M2 Hyofd AR WA B,
2l YolaAs Aol (Self Help Groups - SHG) A UlHIoA Ild (st el o13lot colell AlSlal
UEs sl ol AMUBs Y&l YElol sal M2 UcldalHl aladl Asuscasial
Alogoll B. Al Alysilall clet oA ealdcl B:

1. s Al L Aol gLl Al A w3RadHE AS|, A 531 HEARA,
Axell elloll ollotlg@HL @lal oteusla Aot Anclad Wellell AU HIZ HEE
Andl ak 8.

2. olAd Ul dlQUslaA AALAet: vl AetlHl ASL Wdloll Yuri Holla Aol ada
RSH oAl Al Slal B. Ml AHA RSl FULE Mol HAAll Hoed (AN 20w
8.

3. Rl GUAGHAL 2 AUslA HUKRL ASlal oflAL Al € UR ollQll ual H
yR@s oceusla Hee Ancl AF B, L glRL xR Wl ollell ollail
Ulscacd 12 Hee Holl 2 8.
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4. WHIRs v WHBs ABGA: el Usla AHT ASL v 530 HEARD sulldla
s 52 B, Bollell ALHBS Ascll wa AL Al 8.

5. dalsasqwl: e AslALdl Aottt sl HEARD HER]. wl Aol
BSlAAUCAARAAAAL WA Welle] $IH sclloll A5 YElol 52 8, ¥ AU U2
oloild 8.

6. Qe wA dlelliH: WAsUSIA WA (ARl AAURD gl L A%ellH
BlslAcirelAcuadlacde]l, otalislal AUEs, Aol el %3(32AAHESlalcRl
A Al el 2 8,

UL Aolloll ARl AHCUUBLIA, Lol A oFlet cdlall ASL MR voly
Hecclyul 8. il Aol vl ASl U2 As ALUEGH 5 B, Bl MUl WEs wa
AHUBs BAHLAAL £ scll M2 A5 Uscasiell ool YalR ald 8.
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IMYfAFTAY IFCRANPET Agccd |
el FfcamdpaA: fdeaHTs
MU<S: / JRF
A AHAAT AT TR AL [deTTerT:, AT

F: FsergerEen: i AARgH 3 A 7w maeEEan adr &
IFETChll AT TOR: GERT Fequfsii faed eamdendar 3fed wa|
fheqg URNEThIel AP TATEY: YAR: WERRT A RG] RIehrel
Qe AR JeARIeT FUOIfed T T AR HRSN afa aE
hd Ud I ICREHNS 3eHedied TH| I AT Ael J
YTedrene, Td fdegd dwr T e 3ed vaisFaH AW
AAgITaEINAAT I -
“zi faavad AT AedaeAcTaH|
faraeaaa wig AqReaFasTdan”
RITl TN T AEIARTASTT IR [ATRATRRT: HHA dciedd T
3EATR HEpAATRcY adl o ARAY ARy faffesyermon o=t fafgar
IR TUT - TohITENET:, SATANT:, JSET:, HAGdINET:, 3TSCISITdNT:,

Tay fAfFeTIrRY AETdRe HSECSIRNET Jaeltd 38 add|
STTSITANT: AT 3¢ Tl IRAA T F: AeT: fagTa3rsergarer: |
Afdehdl  IRUTARTH, ITMTATT  UTellrT, ARIRNAEAELTET 181,
AAT AR AT AT a#r qAT T IMEAMcHSleoTd: Iy 3TSCISITINT:
mmmlwwm S pIEs]

A9 T go fergfal

“FATATHATS sHAUTOTATH T AT R R UTEATT HAT AN s SETa M7 || 2
' GITTEINAT ¥/¢
HRTAA AR
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IH:, WA, A, JUTAH:, YAER:, YRUN, €A+, TANY:
TAIfA3SE T 3Sergardardaor glaedraa va gfed ol Tay
JAET gsadien: Aeded| Joam -

“HREATH AR ATE A TR I RATET JHT: ||
TaAg AT 30 g=adien: afed| Iar -
“MeEAAITT FaTeARA R OTTATe foga: (1
3T Ycdeh HIAET AHCI AT FANH T ATEATAT FATTOT aT Sf&Tomiel
e Srged|

“TrrrgEa#H1”°
“afeae afd eqrmeaanifafaede: yomam: |17
“FafauarEFaaE RicaraasR safegamon e aer: 1>’
“GUETUREeTET g
“Td YeaAShdEId LA
“TeardATEANT FEEIREAAT FA: 7

Tl SIS 375¢ M Aled AWH 3IME:, YA dT
ATUAH  SeTeicTelohTel Sg cAAhA] STIHATAT dad | Icho-d U Toramdm
mﬁmw@mww qaRed fhaAde 31fee: sfa Semarr
HATH 3ccRA Taehd I IFESIRAPRT JcAh T AT Fd AT
FRET AT - I AU ATAPEREAH| AT 3T AT -
IIREERITH: wﬁazwﬁﬁa’:mﬁamﬁl Jdg, e
HA AR T-F A - - TATEATT -3 AR I O TA R [l e :

HrargA, /30
T, /3R
HNREA QV¥e
SHIREA /¥R
TANREA /Y
AT 3/

g, 3R

" 3/3
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AFT: T HAATATT [Ahrd AT T TaET 3UR IcATTHA TR
AeFAT | ITAA 3T AIRSERAT| AMAAT R T, AGa,
Fgad T FAled| AMEAT SMYRAFNaa i aFage Jamon et
el safed|  JOTMATE: 3UTd @EEd (AT AUTH |ITOTTH:
AT AR, w@@eded ge¢ HATA| dur o Foin: ool o
el JTOTRTH: HEMTh! Hdld| JcIBR: AU Sfeadiaag:| degd=rga I:
A=A JAshled: 3NN fehd del RO AT Al dehdsdeldl o
TTd, d gegedl AEeAdgH sleaafbas: smavTe: 3 IouERed
3MYfeheplel HEcl TaRIehdr fdedd| GROT AU USR] CICTES
QT YT TUT T CITET &THT a9 UROT Ush HgecduIH 37597,
AT URUMEIRT HRAGTHAT JUT TROURATFART U] &TH 37
AATQTTH| € AADAed:, AIITeEy, HcATARATIRT el
qErash: g | U T edAd 3z e Fanfer, gAY 3rq
gEFafagicd: U AeT:| FAMY: fAhcaTdoliaaIeNdaed ATfaeh!
e vearfd| aur I AR $d A HeccdquIH, H5H 3Ted|
IMYfAhepTel TATAAT Hed RPN FATT AT |

3Mefiehehlel  SCISIRRMIAS o o e HiagA gl i
%Waﬁsrr;hﬂ dfg HEgEIoT AMORHEaELTamy:, Hmﬁww%wa
FIAGTHANT:  3cAIehFaRd Jfg: T T WA IdhIAPTE: FcaIeT:
ST TSCISIRIMEATIAATATH, g Toct |

ysergerdeey afe AafadA eI &isf wifd afg
UIofeRIteRererd:  gig: #afd| I FEIRT:, AYAG:, IFadd:, Tl
scaGy: gy IOM: fHaRied| €O 9IoTareRd AT drdH,
yadre, Redi o qUeed:| AEEAWA THEAT  gdd| it
THIIAT  HAGTAAT  Jud|  affdrerde#darr fAoigstaar qar
faviaaeet ¥ gfg wreAfdl aafagey: groes sgidd: areETfSsgereT
Fafdl qar T JAGIAAT  hEdl  Afdededel  SliaddHedna
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AANSTRHAAN T qUec| Ol FT ehidhd: Faehaed eI &ica#, Sfericar

faeimr TaTcHeT: AT T Hd Yded Hafa|

fase: -

ITSTTSIAIT: I Aol aa e aFagal A RAAA AT T
ARINFAAARIAEAAT T GUIOMT Il Felo:  3UT:  FTETARTe
HFCI;UTST?H?[ IGEE] {{Qﬁ—d: Awersd: 3urT: A o TdIehdl: | 31ET
fAcareardsr cgad: o shad ARNF: o dhdel AANH: AT J Farsfor:
faerrer: srafd| 3serserilele HJsaTon Siiae Hidd FALTR] HhRIcHS
g Hafd gl 3 HSCIRENET MO Hepsd: widfes Jifeariwdor
Fded Tq|

DECEMBER-2024, 8 VOLUME-9, ISSUE-18



[ http://www.hsccresearchejournal.org/ ISSN 2456-1002 ]

Prime Minister Employment Generation Programme and Other Credit

Support Schemes

Prof. Kamlesh M. Goswami
Assistant Professor
Shri H.S.Shah College of Commerce, Modasa

Prime Minister Employment Generation Programme and Other Credit Support Schemes
1.1 Prime Minister Employment Generation Programme(PMEGP)

1.2 Credit Guarantee Trust Fund for Micro & Small Enterprises (CGTMSE)

1.3 Interest Subsidy Eligibility Certificate (ISEC)

1. Prime Ministers Employment Generation Programme, PMEGP

Scheme for providing financial assistance to set up new enterprises under PMEGP

1.1. Prime Minister’s Employment Generation Programme (PMEGP)

Related
Scheme Prime Minister Employment Generation Programme (PMEGP)

PMEGP is a major credit-linked subsidy programme aimed at generating self-

employment opportunities through establishment of micro-enterprises in the non-farm

sector. The scheme is implemented by Khadi and Village Industries Commission (KVIC)

functioning as the nodal agency at the national level. At the state level, the scheme is

implemented through State KVIC Directorates, State Khadi and Village Industries Boards
Description (KVIBs), District Industries Centres (DICs) and banks.

I) For setting up of new micro enterprise (units)

The maximum cost of the project/unit admissible in manufacturing sector is X 50 lakh and
in the business/service sector, it is T 20 lakh.

Categories of beneficiaries under PMEGP Beneficiary’s

(for setting up of new enterprises) contribution
(of project Rate of Subsidy
cost) (of project cost)
Area (location of project/unit) Urban Rural
General Category 10% 15% 25%

Special Category (including SC,ST,0BC

,Minorities, Women, Ex-Servicemen,

Transgenders, Differently abled, NER,

Aspirational Districts, Hill and Border

areas(as notified by the Government) etc. 05% 25% 35%
Nature of
assistance II) 2nd Loan for upgradation of existing

DECEMBER-2024, 9 VOLUME-9, ISSUE-18
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PMEGP/MUDRA units

The maximum cost of the project/unit
admissible for Margin Money subsidy under
Manufacturing sector for upgradation is Rs.
1.00 crore. The maximum cost of the
project/unit admissible for Margin Money
subsidy under Business/Service sector for
upgradation is Rs. 25 lakh.

Beneficiary’s
contribution
Categories of beneficiaries under PMEGP (of project Rate of Subsidy
(for upgradation of existing units) cost) (of project cost)
15%
(20% in NER and
All Categories 10% Hill States)

Any individual, above 18 years of age. At least VIII standard pass for projects costing
above Rs.10 lakh in the manufacturing sector and above Rs. 5 lakh in the business /
service sector. Existing units (under PMRY or any other scheme of Government of India
or State Government) and the units that have already availed Government Subsidy under
Who can any other scheme of Government of India or State Government are NOT eligible.
apply? Existing units (PMEGP/REGP/MUDRA) are eligible for 2nd Loan.

The beneficiaries can apply for loan under the Scheme only through PMEGP e-portal
(http://www .kviconline.gov.in/pmegpeportal/jsp/pmegponline.jsp). For further detail
about the scheme, beneficiaries may contact the nearest KVIC/KVIB/DIC offices and the
website
https://www .kviconline.gov.in The beneficiaries may apply through offline mode by
submitting physical applications to implementing agencies. Physical applications are
available in 11 regional languages viz. Assamese, Malayalam, Odia, Punjabi, Tamil,
Guyjarati, Marathi, Bengali, Telugu and Kannada. Beneficiaries can download the

How to physical forms from the

apply? website: https://www.kviconline.gov.in/pmegpeportal/jsp/offlineform.jsp

Joint CEO (PMEGP), KVIC, Mumbai
Whom to Ph: 022-26711017
contact Email: rajanbabu.kvic@gov.in

Revised Guidelines Download Scheme Guidelines (English)

DECEMBER-2024, 10 VOLUME-9, ISSUE-18
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Revised Guidelines Download Scheme Guidelines (Hindi)

Guidelines for 2nd Fin. Assistance under PMEGP for Expansion of the Existing Successful
PMEGP/MUDRA units (English) (Hindi)

1.2. Credit Guarantee Trust Fund for Micro & Small Enterprises (CGT SME)

1.3. Interest Subsidy Eligibility Certificate (ISEC)

Related Scheme

Description

Nature of
assistance

Who can apply?

How to apply?

Whom to
contact

Interest Subsidy Eligibility Certificate (ISEC)

The Interest Subsidy Eligibility Certificate (ISEC) Scheme is an
important mechanism of funding khadi programme undertaken
by khadi institutions. It was introduced to mobilise funds from
banking institutions for filling the gap between the actual fund
requirements and availability of funds from budgetary sources.

Under the ISEC Scheme, «credit at a concessional rate of
interest of 4% per annum for working capital, is made available as per the
requirement of the institutions. The difference
between the actual lending rate and 4% is paid by the Central
Government through KVIC to the lending banks.

The Khadi institutions, having valid Khadi certificate and
sanctioned  khadi  programme.The  Institutions  registered  with
the KVIC/State Khadi and Village Industries Boards (KVIBs) can
avail of financing under the ISEC Scheme, the Scheme
supports only the khadi and the polyvastra sector.

The Khadi institutions will apply to the financing bank for
working capital alongwith the ISEC certificate issued by KVIC.
Based on the working -capital sanctioned, financing bank will
raise the reimbursement claim to the mnodal branch for the
differential interest rate over and above 4%.

Dy. CEO, KVIC

Ph: 022-26710021
Email:
kvicecr@gmail.com

Credit Guarantee Scheme for Micro & Small Enterprises:

Ministry of MSME started Credit Guarantee Scheme for Micro & Small Enterprises (MSEs) in
the year 2000. In order to implement the Credit Guarantee Scheme, Credit Guarantee Fund Trust
for Micro & Small Enterprises (CGTMSE) was setup by the Ministry of MSME, Gol and SIDBI.
Credit Guarantee Scheme aims to facilitate access to credit for un-served and under-served MSE
segment of MSME Sector, making availability of credit from conventional lenders to new
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generation entrepreneurs and under privileged that lack supporting their loan proposal with
collateral security and/or third party guarantee.

Over past two decades, CGTMSE has established itself as an important institution endeavoring
to increase the flow of credit to MSEs segment without the hassle of collateral security. With
effect from 01.04.2023, this scheme facilitates collateral free credit support of upto Rs. 5 crore to
MSEs, extended by the CGTMSE’s Member Lending Institutions.

To know more about the detailed guidelines, check out: https://cgtmse.in

1.3. Interest Subsidy Eligibility Certificate (ISEC)

Related Scheme

Description

Nature of
assistance

Who can apply?

How to apply?

Whom to
contact

Interest Subsidy Eligibility Certificate (ISEC)

The Interest Subsidy Eligibility Certificate (ISEC) Scheme is an
important mechanism of funding khadi programme undertaken
by khadi institutions. It was introduced to mobilise funds from
banking institutions for filling the gap between the actual fund
requirements and availability of funds from budgetary sources.

Under the ISEC Scheme, «credit at a concessional rate of
interest of 4% per annum for working capital, is made available as per the
requirement of the institutions. The difference
between the actual lending rate and 4% is paid by the Central
Government through KVIC to the lending banks.

The Khadi institutions, having valid Khadi certificate and
sanctioned  khadi  programme.The  Institutions  registered  with
the KVIC/State Khadi and Village Industries Boards (KVIBs) can
avail of financing under the ISEC Scheme, the Scheme
supports only the khadi and the polyvastra sector.

The Khadi institutions will apply to the financing bank for
working capital alongwith the ISEC certificate issued by KVIC.
Based on the working capital sanctioned, financing bank will
raise the reimbursement claim to the nodal branch for the
differential interest rate over and above 4%.

Dy. CEO, KVIC
Ph: 022-26710021
Email: kvicecr@gmail.com
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How to Online Register MSMEs in India

Dr. Rajeshkumar Amrutlal Shrimali
Assistant Professor
Shri H.S.Shah College Of Commerce, Modasa

Introduction
Industries are the chief supporters of any country’s economy, especially MSMEs, which are
also referred to as Small Scale Industries. In India, MSMEs are provided various benefits to
ensure their orderly development. The Indian government has introduced a framework for
registering and classifying small industries into three different categories i.e. Micro, Small and
Medium. MSMEs can therefore register in their respective categories to avail the benefits
granted by the government. This article will give you an in-depth understanding of eligibility
criteria, documents required and the registration process for MSMEs.
1. 1. Introduction
2. 2. Classification of MSMEs
3. 3. MSME — Udhyam Registration
1. 3.1. Documents Required
2. 3.2. Eligibility Criteria
4. 4. Benefits of MSME Registration
5. 5. Cost of MSME Registration
Classification of MSMEs
The MSME classification was recently revised by the Government. The revised
classification is based on the investment and turnover of the concurrent entity, which is as
follows:

MSME Category Investment in P&M Annual Turnover
Micro Upto Rs. 1 Cr Upto Rs. 5 Cr
Small Upto Rs. 10 Cr Upto Rs. 50 Cr
Medium Upto Rs. 50 Cr Upto Rs. 250 Cr

MSME - Udhyam Registration
Registration of MSME:s is also known as Udhyam Registration and the government portal

through which registration is applied is called the Udhyam Portal. All the entities which satisfy
the criteria can apply for registration through this portal. The registration process is fully digital.
There is no mandatory requirement for MSMEs to obtain this registration. However, registration
is advised because it provides various benefits such as tax benefits, credit facilities and many
more..
Documents Required

As previously mentioned the registration process is fully digital and therefore there is no
requirement for uploading any documents. However, you still need the following information
and documents:

e Aadhar Card

o Proprietorship Firm: Aadhar number of the proprietor
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Partnership Firm: Aadhar number of the managing partner
HUF: Aadhar number of the Karta
Company/LLP: Aadhar number of the organisation or authorised signatory
Cooperatives/Societies/Trusts: Aadhar number of the organisation or authorised
signatory
PAN Card
GSTIN if applicable
Identity and Address Proof of the Applicant.
Photograph of the Applicant
Following Documents related to the Business entity:
o Address Proof of working premise.
o Inthe case of a Self-owned property, a sale deed is required
o In the case of rented property, a rent Agreement along with NOC from the owner
is required.
o Bank-related documents.
o In the case of a Partnership, a firm partnership deed is required.

o O O O

Eligibility Criteria

All the entities are eligible for MSME registration, irrespective of their engagement in
manufacturing, service, wholesale, retail or other processes provided they fulfil the MSME
classification criteria. The eligibility for MSME registration is solely dependent on the annual
turnover and investment of the concerned entity. Therefore all the entities are eligible for MSME
registration including the following:

1.

AN

7

Individuals, Startups, Entrepreneurs, Owners of businesses
Private and Public Companies

Sole proprietorship and Partnership firm

Limited Liability Partnerships (LLPs)

Self Help Groups (SHGs)

Societies and Co-operatives

Trusts

Benefits of MSME Registration
The registration of an entity as an MSME through the Udhyam portal provides various
advantages. Some of the advantages are mentioned below:

1.

Preferencing: MSME can undertake government tenders with ease as the Udyam Portal
is integrated with the e-Marketplace, where central as well as state governments are
posted.

Tax Benefits: Through this registration businesses can get direct tax exemption during
their early year.

Collateral Free Loans: A government authorised collateral free credit is made available
to all small & micro businesses, which ensures funds to micro and small enterprises.
Lower Interest Rate: Enterprises registered under MSME are given the OverDraft
benefit of 1%. They can also have the benefit of lower interest rates for business loans as
well.

Reimbursement for Certification: The registered MSME can seek reimbursement of
the cost of ISO certification and various other eligible certifications.

Protection Against Delayed Payments: MSMEs are empowered to collect interest on
the deferred payments from the buyer’s side.
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7. International Trade Fairs Benefits: Various benefits are provided concerning the tariffs
are provided to registered MSMESs. They are given preferential treatment for International
Trading.

8. Stamp Duty And Registration Fees Waiver: All new industrial units containing MSME
Registration & expansions will be exempted from payments of Stamp Duty &
Registration fees in India.

9. Subsidies: All Enterprises, having MSME Registration can have the following subsidies
as per the scheme:

1. Bar Code Registration subsidy

50% subsidy for patent registration

concessional electricity bills

NSIC Performance And Credit Rating Subsidy.

Industrial Promotion Subsidy

6. 15% CLCSS Subsidy for purchasing plant & machinery

Cost of MSME Registration

There are no government fees for the MSME registration. The government has made this
framework keeping in mind the budget constraints of MSMEs. This zero-cost registration
process ensures the development of the MSME sector and promotes entrepreneurship which
results in the overall development of the country, through boosted economy and employment
generation.

However, there are various professional service providers, who assist in the registration
process and make it smooth and hassle-free for you. Their service cost ranges from Rs. 2000 to

10000, which depends on various factors such as expertise and experience of professionals.

ol
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Abstract

Waste management in India presents a multifaceted challenge due to rapid urbanization,
population growth, and inadequate infrastructure. This paper reviews the current state of waste
management in India, examines the key challenges, evaluates existing strategies, and proposes
recommendations for future improvements. The findings highlight the need for an integrated
waste management approach, enhanced policy frameworks, and community engagement to
address the country's complex waste management issues effectively.
1. Introduction

India, with its burgeoning population and accelerating urbanization, faces significant
challenges in managing the ever-increasing volumes of waste generated. Effective waste
management is crucial for public health, environmental sustainability, and economic
development. This paper explores the current practices in waste management in India, identifies
major challenges, and discusses strategies to improve the system.
2. Current State of Waste Management
2.1. Types of Waste

Waste in India can be broadly categorized into municipal solid waste (MSW), industrial
waste, hazardous waste, and biomedical waste. Municipal solid waste includes household waste,
commercial waste, and construction debris, while industrial waste comprises by-products from
manufacturing processes. Hazardous waste includes chemicals and toxic materials, and
biomedical waste pertains to waste generated from healthcare facilities.
2.2. Waste Generation and Composition

India generates approximately 62 million tonnes of municipal solid waste annually, with
urban areas contributing the majority. The composition of waste typically includes organic waste
(50-60%), recyclables (20-30%), and non-recyclable and hazardous waste (10-20%).
2.3. Collection and Segregation

Waste collection and segregation practices vary widely across India. In many urban areas,
waste collection is managed by municipal authorities, while in rural areas, waste management
often relies on informal systems. Segregation at source is limited, leading to inefficiencies in
recycling and treatment.
2.4. Treatment and Disposal

Treatment and disposal methods include landfill disposal, incineration, composting, and
recycling. Landfills are the most common disposal method, but they face issues such as limited
space and environmental concerns. Incineration is used in some cities but is often met with
resistance due to air pollution concerns. Composting and recycling are promoted but are not yet
widespread.
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3. Key Challenges in Waste Management
3.1. Infrastructure Deficiencies

Inadequate infrastructure for waste collection, segregation, and treatment is a major
challenge. Many cities lack efficient waste management systems, leading to unsightly waste
dumps and pollution. Insufficient investment in modern waste management technologies
exacerbates the problem.

3.2. Informal Sector Involvement

The informal sector plays a significant role in waste collection and recycling but operates
without formal recognition or support. This sector, while essential for recycling efforts, often
faces challenges related to safety, working conditions, and integration into formal waste
management systems.

3.3. Public Awareness and Participation

Public awareness regarding waste segregation and recycling is often low. Without active
participation from citizens, waste management efforts face significant hurdles. Educational
campaigns and community involvement are crucial for improving waste management practices.
3.4. Policy and Regulatory Gaps

Although India has several policies and regulations governing waste management, their
implementation is inconsistent. The absence of stringent enforcement mechanisms and
coordination between different levels of government hampers the effectiveness of waste
management strategies.

4. Existing Strategies and Policies
4.1. National Policies

The Indian government has implemented various policies to address waste management
issues, including the National Environmental Policy (2006), the Solid Waste Management Rules
(2016), and the Swachh Bharat Mission (2014). These policies emphasize waste segregation,
recycling, and cleanliness.

4.2. Waste-to-Energy Projects

Waste-to-energy projects aim to convert waste into useful energy sources. Several pilot
projects have been established, focusing on converting municipal solid waste into electricity or
heat. However, these projects face challenges related to high costs and technical feasibility.

4.3. Extended Producer Responsibility (EPR)

EPR is a policy approach that holds producers responsible for the entire lifecycle of their
products, including disposal. India has introduced EPR for certain products such as plastic and
electronic waste, encouraging producers to manage the end-of-life phase of their products.

4.4. Community-Based Initiatives

Community-based initiatives, such as waste management programs led by local non-
governmental organizations (NGOs) and resident welfare associations (RWAs), play a crucial
role in improving waste management practices at the grassroots level. These initiatives often
focus on promoting segregation, composting, and recycling.

5. Future Prospects and Recommendations
5.1. Enhancing Infrastructure

Investing in modern waste management infrastructure is essential for improving waste
collection, segregation, and treatment. Developing state-of-the-art recycling facilities,
composting units, and waste-to-energy plants can significantly enhance waste management
efficiency.

5.2. Strengthening Policies and Regulations
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Strengthening the implementation of existing policies and introducing new regulations can
address the gaps in waste management. Ensuring stringent enforcement, promoting transparency,
and encouraging public-private partnerships can improve policy effectiveness.
5.3. Promoting Public Awareness and Participation
Increasing public awareness through educational campaigns and community engagement
is crucial for improving waste management practices. Encouraging citizen participation in waste
segregation and recycling can lead to better waste management outcomes.
5.4. Supporting the Informal Sector
Integrating the informal sector into the formal waste management system can enhance
recycling efforts and improve working conditions. Providing training, resources, and support to
informal waste workers can lead to more efficient waste management.
6. Conclusion
Effective waste management in India requires a comprehensive approach that addresses
infrastructure deficiencies, engages the informal sector, promotes public awareness, and
strengthens policies and regulations. By focusing on these areas and implementing innovative
solutions, India can improve its waste management system and contribute to environmental
sustainability and public health.
References
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Solid Waste Management Rules.
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This research paper provides a comprehensive overview of the state of waste management in
India, addressing key challenges and discussing potential strategies for improvement. It
emphasizes the need for an integrated approach and suggests practical recommendations for
enhancing waste management practices in the country.
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ABSTRACT

Customer satisfaction in the banking sector has become a critical factor in maintaining
competitive advantage and ensuring customer loyalty in an increasingly digital and service-
oriented industry. This paper explores the various factors that influence customer satisfaction in
banks, including service quality, technological advancements, customer service interactions,
pricing structures, and brand trust. Through a review of relevant literature and a synthesis of
empirical research, the study highlights the importance of delivering high-quality, accessible, and
customer-centric services to meet the evolving expectations of bank customers. Additionally, the
paper examines the relationship between customer satisfaction and business performance,
demonstrating how banks with higher customer satisfaction levels tend to experience greater
customer retention, increased loyalty, and improved profitability. Based on these findings, the
paper provides recommendations for banks to enhance customer satisfaction, focusing on digital
transformation, service innovation, and fostering a customer-first culture. The study contributes
to the understanding of customer satisfaction in banking and provides actionable insights for
banking professionals aiming to improve customer experience and achieve sustainable growth.

INTRODUCTION

Customer satisfaction is a critical aspect of the banking sector, as it directly affects customer
loyalty and retention. With the increasing competition in the banking sector, banks need to focus
on delivering high-quality services to meet customer expectations.Customer satisfaction is
defined as a measurement that determines how happy customers are with a company's products,
services, and capabilities. Customer satisfaction information, including surveys and ratings, can
help a company determine how to best improve or changes its products and services.Through a
comprehensive review of existing literature, this paper identifies the key themes and factors that
influence customer satisfaction in the banking sector. The findings of this paper highlight the
importance of service quality, staff behavior, product offerings, and convenience in determining
customer satisfaction. This paper provides valuable insights for banks to improve customer
satisfaction and loyalty.

KEYWORDS : customer satisfaction, banking Sector

LITERATURE REVIEW:
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A comprehensive review of existing literature on customer satisfaction in the banking sector was
conducted. The literature review identified several key themes and factors that influence
customer satisfaction, including

1. Service Quality: Service quality is a critical factor in determining customer satisfaction in the
banking sector (Parasuraman et al., 1994).

2. Staff Behavior: Staff behavior, including their attitude, behavior, and communication skills,
plays a significant role in determining customer satisfaction (Cronin & Taylor, 1992).

3. Product Offerings:Product offerings, including the range and quality of products, influence
customer satisfaction (Bitner & Hubbert, 1994).

4. Convenience: Convenience, including the location and accessibility of bank branches,
influences customer satisfaction (Zeithaml et al., 2006).

Factors Affecting Customer Satisfaction in the Banking Sector

1. Service Quality: Discuss how the quality of service affects customer satisfaction. This could
include aspects such as speed of service, accuracy, and employee professionalism.

2. Convenience and Accessibility: Explore how the convenience of banking channels (e.g.,
branches, ATMs, mobile banking) influences customer satisfaction.

3. Technology Adoption: Evaluate the role of digital transformation in banking. How does the
availability of mobile apps, online banking, and other technologies impact customer satisfaction?

4. Employee Interaction: Focus on how customer service representatives and bank employees
contribute to overall customer satisfaction.

5. Product and Service Range: Analyze how offering a broad range of financial products (e.g.,
savings accounts, loans, credit cards) influences customer satisfaction.

6. Competitive Pricing and Fees: Discuss the impact of competitive pricing strategies and
transparency in bank fees on customer satisfaction.

Impact of Customer Satisfaction on Bank Performance

1. Customer Retention: Explore how satisfied customers are more likely to stay loyal to a bank
and recommend it to others.

2. Brand Loyalty: Analyze how customer satisfaction leads to increased brand loyalty and
repeat business.

3. Financial Performance: Discuss the correlation between customer satisfaction and the
financial performance of banks, including profitability, revenue generation, and market share.
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4. Market Differentiation: Explain how banks with higher customer satisfaction ratings can
differentiate themselves in a competitive market.

Challenges in Achieving Customer Satisfaction in Banking

1. Changing Customer Expectations: Discuss the challenges posed by evolving customer
expectations, especially in the digital age.

2. Technological Barriers: Highlight the challenges banks face in keeping up with technology
trends and investing in the infrastructure required to meet customer demands.

3. Regulatory and Compliance Issues: Explain how banking regulations and compliance
requirements can sometimes limit banks’ flexibility in enhancing customer satisfaction.
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