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Editor’s Column

The blast of knowledge at the universal hut due to scientific dynamics has without
doubt redefined the very concept of new Era. The main set-up of education especially higher
education-has become a subject of study and scrutiny for the scholars and practitioners who
have a hunger desire to face change and challenges. It is because we, the creature beings, are
brilliant with the faculty of option and a liberated will.

Unlike other type, we are not planned. We can make choices and use our free will to
act and get our objectives. Inequities in learning opportunities, quality of educational military
and level of learning success persist by gender, rura/town locality, ethnic backdrop, and

SOCioeconomic status.

The quality of education and the aptitude to define and monitor this quality is absent
in most upward countries. The means and span of education continue to be fine and curbed to
past models of delivery, and the use of other channels continues to be informa and
subsidiary. The increase in quantitative and qualitative demand for education is not in step by

an raisein funds.

At this point in time, it is safe to situation that the split of views on the risk of change
ismarvelous. We, the publishers of Research Genius E Journal, are very much eager to view
some aspect of these changes through academic article contributed by impressive scholar and
socia group. The nearby issue contains papers with decisive coming and scrutiny as well as
orderly argument and reflection on various theme of language, prose, information technol ogy,
commerce and so on. We trust this will positively be helpful for the community who desire

transform.
Chief-Editor

Dr. Sudhir G. Joshi
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Employment Development Skill with Best

Managements
- Dr.Rina C Dave
Assistant Professor
SEMCOM, V.V.Nagar

Introduction:-

Individuals in an organization form its vital resource and must be valued,
nurtured and retained. Employees are the most valuable assets and truly the
backbone of an organization. Every employee in his/her own way contributes
towards the success or failure of an organization. Without employees in an
organization, even the most powerful machinery with the latest technology would
not function.

Employees should not treat their organization as a mere source of earning
money. Remember, your job is not just to come in the morning, leave in the
evening and receive your paycheck. On the other hand employers should not treat
their employees as slaves. Employers must invest their time and resources in
training and developing their workforce for them to become indispensable
resources later on. Employees should be developed and prepared to face even the
worst situations.

What is Employee Development?

Employee development is a joint initiative of the employee as well as the
employer to upgrade the existing skills and knowledge of an individual. It is of
utmost importance for employees to keep themselves abreast with the latest
developments in the industry to survive the fierce competition. Believe me, if you
are not aware of what is happening around you, even before you realize you would
be out of the game. As they say there is really no age limit for education.
Upgrading knowledge is essential to live with the changes of time. Employee
development goes a long way in training, sharpening the skills of an employee and
upgrading his/her existing knowledge and abilities. In a layman’s language,
employee development helps in developing and nurturing employees for them to
become reliable resources and eventually benefit the organization. Employees also
develop a sense of attachment towards the organization as a result of employee
development activities.

Importance of Employee Development

Employee development activities help in the growth and development of
employees, who are the true assets of an organization. You need to respect your
employees for them to feel motivated and develop a sense of loyalty and
attachment towards the organization. Don’t forget your employees strive really
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hard for almost the entire day to accomplish the organization’s goals and
objectives. They need to be appreciated. The management ought to acknowledge
their hard work.

Employees who give their heart and soul to the organization also expect something
in return. Money could be one motivating factor but nothing like it if you prepare
your employee not only for his/her current job but also for future assignments as
well. Employees need to grow with time. One cannot apply similar skills and
techniques everywhere. Technology also becomes obsolete with time. An
individual needs to keep himself/herself abreast with the latest developments to
survive the fierce competition.

Employee Development Plan

Employee Development refers to steps taken by an organization to enhance
the skills of an employee and motivate him/her to acquire new knowledge and
leanings. Employee development activities upgrade an individual’s existing
knowledge, sharpen his/her skills and also prepare him/her to take up new
opportunities in the future.

As a result of trainings and employee development activities, employees face
adverse conditions, unforeseen situations and challenges with a smile.
Five steps employee development Plan

First Step - Prepare an Employee

Second Step - Plan Development Activities

Third Step - Performance Monitoring

Fourth Step - Create Confidence

Five Step- Trust your employees
Methods/Ways of Employee Development

Various methods of employee development:

1. Encourage employees to participate in conferences and seminars
in line with their position and skill sets.

2. Employees learn a lot of new things while on job itself. Write
critical incident notes and share with all other related employees.

3. Human resource professionals must provide manuals, guidelines,
checklists, organization policies for the employee to know what he is
supposed to do in the organization.

4. Employees can also be provided additional responsibilities by
their team managers.

5. Job rotation also helps an employee to develop and enhance his
skills. Ask employees to work in teams.
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6. Give adequate learning opportunities to employees.
7. Performance appraisals also help in employee development.
Training and Employee Development Activities

The success and failure of an organization depend on its employees, truly
making them the brand ambassadors for an organization. It is rightly said that
employees can either make or break a brand. Employees ought to be treated with
utmost respect by the management to expect the best out of them and for the
employees to develop a sense of attachment towards the organization. You just
can’t afford to ignore an individual who is directly responsible for accomplishing
the goals and objectives of your organization.

Trainings and employee development activities play a crucial role in
developing employees and preparing them for adverse situations and
unforeseen circumstances. Trainings are essential both for the professional as
well as personal growth of employees. New skills and learnings acquired by an
employee through trainings would not only help him in his present job but also for
all his future assignments. Senior management really needs to highlight the
importance of employee development activities for employees to take trainings
seriously and gain from the same, eventually yielding higher profits and benefitting
their organization. Trainings should not be conducted just for the sake of it.
Employees should not attend trainings simply to mark their attendance or just
because their bosses have asked them to do so. It is really essential to upgrade your
skills and knowledge to stand apart from the rest. Remember, one needs to grow
with time.

Employee development activities or training programs in organization
generally fall under following categories:

= Management Development

= Soft skills development

= Technical Skills Development (Department wise training)

= Personal Effectiveness

= Basic Skill Development

= Time Management

= Effective leadership
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WA O, BHL WIRSIH , HdRl UeLd Aol [Qrglesl dei@d sl ual ¥sedlo Ase
Wl AR o SETUGL Al Ul WAA B. 1948, [4] 2001 Hi, BELX 1% ollal SIHELRY,

WAl AURAHL BUAR 120,000 HLAS BIHH] lsIHL cll. Wi 53la |, et sluReL
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S 24 3606t Yoot AURSIR 313 SuHl Galoll (U (Aat-s1uwa{l Geloli «igl) ui
alol HoRlal YlAol®ld 52 8. YAAgol Belw 8 ¥ doll clrell WA lRd 14 el 20
GuRoll ASHL W ay HRRA B, »AUR GU-UsRL l(Fsol EAHL sllon HoRA 33
GUAIHL Adlcdl clasiHl Well ay estaldl 8. go2aleld AWR WINeleD2lolo]
UajHlol B ¥ 60250, s [Quul sl HyAo] Al WG ANAUR B, AR Yol S A2l
g5 WoS WA sERAR WU TRalototl WELY HYuol  70% ool HYIL 5 Aol ol@d
Yg@aAHL HicaHl 2 B, 50l olelR , @Rl A Aol ALHIL MM
WallUURSs AANHL sl 1Rl Al sReuHl wa .

5101

(1) YA YA B ¥ ool A sl uoRlof Al W sREL B - WIAUAML AR B ¥

Qatetl @Qstlld WA WASsRA ewollett -l A dFloL olHL |, ollsl WA 8¢S
clRe(As wal wedyel [@Ascu stell. WUl wa Rlatsl ugl Wejudeu 8. sllon 13l A
el uReun 8. ofllollllell Ws dallct YHIA UMLet 31, aklolloll vid cld B wWa
AR AL 132 [Qetglell Uyl s aln Hog3latl eclls sIREl .

2) dQAAsA A B 3 9lsIA Wil welR olsnclell ua u¢ g@AsHi A 2wl

At B :- HAllRd AU YRl HA-RAdl , YA el 52 B ¥ Wl suR
Guctotd B A ousla WA ual §l Yscl ad 8. etk Aol glaauni Qe
soA(A WYl YtloAcdl UAA 8. YAAS WofAR s ALGUBNHL dRAot SReUM
UYL G2 UM AUA B |, ydate waal A3loL HeusHl g2 2@ 8. Al »
Axell [@dtetl vuel?, dRll Olsulal ouHiel SlsclHl AA B WAl BlSclHl A B,
ugdl ol 1Rl YELat 52 B,

(3) oRloll A Al N2l Rt HA & ® sunslal stanui Ul QLD - sllassil

stHHl Ales Aol Wdloll WRA HIZ ¥ URell HI2 [Qrias Al 8. 32cls uRall

U, AMoll sllasletl HogR Ml aas 25 ol 40% dlasell ulds A B,
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(4) lnslal sllasies 81 dRs €131 wclloll Al WdLRAL UWR Al BUAGHAL Bal
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YAuRd aldl otell. 2202 ol slRs Guaot dlad R Ul , Al Wel §2 8l B,
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UMY Hlotel B(AsRAHL Hl2ledletl silil U3l Wlllsel A1) 8. Al JUA 8 ¥ wlla
U3l H2ell 5100 Demand ¥l Supply ol Gllogell UHLA 52 B. 2R 236l wa
AR wouAlell Guatstidl clor HRl Yasl ollef AHHA D, IR A JUA D 3
HRAML BABLs WA A3 Wanldl UAURS W datal ay UdR WlUcllal HEQA
AL UALR AUUAL AAUAUR S A dcrcredlotl (AstA - HIdL ool SIREIHL B. elRcHl
5612 SIH SIAELIAL Wal wvA Rl B B AUB A Aol [AslAA weslA B Ul stlsll

Yrell Mlolle? sal HIZ AN B ol ay Geules Aal G Ysall 52 B.
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ABSTRACT

In a 20" century and a fast growing business finance is one of the most important sector.
Today the growth of European and American economy is completely depend on the finance
development.

In India financial sector is in growth stage. Growth of India is also based on
financial growth. All the functional area of business is running with finance. Finance is the key
sector in every economy. Indian financial market is at growth stage. Thare are so much of
potential and improvement is required.

Hear | choose the Title “Financial Market” under the area of Finance and Commerce.
Because now a days it is better to understand of current scenario and growth Our finance sector
is comparatively weak compare to America and Europe. Now a days finance sector is one of the
fastest growing sector in India.

Hear | mention introduction of finance market it include what is the financial market all
about. Then basis of financial market. I mentioned some important types of finance market these
are 1, Capital Market which is further divided into two parts that is Primary market and
Secondary Market. 2, Money Market. 3, Derivatives Market hear 1 mention types of derivatives
and its mechanism. 4,Foreign Exchange Market and 5, Insurance market.

As a conclusion I mention growth of financial market.
Introduction

“Life in abundance” is probably one of the greatest desires of mankind. In business,
people strive to manage their assets (and liabilities for that matter) to obtain maximum
advantage, which they believe would eventually lead to true joy.

In economics, typically, the term market means the aggregate of possible buyers and
sellers of a thing and the transactions between them.

Financial markets have evolved significantly over several hundred years and are
undergoing constant innovation to improve liquidity.

Markets in the financial system

People have different needs, and in trying to fulfill these needs, opposite needs are matched.
Where needs are matched on a large scale, markets for those needs develop. Market forces are
thus:

o the supply of an item or service where there is
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e ademand for that item or service.

Trading of that item or service is created through a price mechanism. The price is based on the
value of the item or service to the traders (buyers and sellers), depending on certain market
factors.

There are different markets in a system, such as
o the services market
e the products market
« the financial markets.

A market is not necessarily a physical and geographically identifiable place, and goods
traded are not necessarily physical goods. Trading might take place over the telephone, and
goods traded might be knowledge, etc. Goods traded in markets are traded through a price
mechanism which expresses the interaction of demand for and supply of these goods as a value.
So, for instance, the trading of apples uses the price mechanism of a monetary amount, for
example R1,20 per apple.

The different markets in the financial system of a country are not isolated markets, but
they interact with each other. With electronic communication and the revolution in computers
and computer networks, the markets of the world are busy interacting on a large scale.

In economics, a financial market is a mechanism that allows people to buy and sell
(trade) financial securities (such as stocks and bonds), commodities (such as precious metals or
agricultural goods)

Basis of Financial Market
Basis of Financial Markets are the Borrowers and Lenders.

Borrowers of the Financial Market can be individual persons, private companies, public
corporations, government and other local authorities like municipalities. Individual persons
generally take short term or long term mortgage loans from banks to buy any property. Private
Companies take short term or long term loans for expansion of business or for improvement of
the business infrastructure. Public Corporations like railway companies and postal services also
borrow from Financial Market to collect required money. Government also borrows from
Financial Market to bridge the gap between govt. revenue and govt. spending. Local authorities
like municipalities sometimes borrow in their own name and sometimes govt. borrows in behalf
of them from the Financial Market.

Lenders in the Financial Market are actually the investors. Their invested money is used to
finance the requirements of borrowers. So, there are various types of investments which generate
lending activities. Some of these types of investments are depositing money in savings bank
account, paying premiums to Insurance Companies, investing in shares of different companies,
investing in govt. bonds and investing in pension funds and mutual funds.

Financial Market is nothing but a tool which is used to raise capital. Just like any other tool, it
can be beneficial and can be harmful too. So, the ultimate outcome solely lies in the hands of the
people who use it to serve their purpose.
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Different Types of Financial Markets

1, Capital Market A capital market is a market for securities (debt or equity), where business
enterprises (companies) and governments can raise long-term funds. It is defined as a market in
which money is provided for periods longer than a year™, as the raising of short-term funds
takes place on other markets (e.g., the money market). The capital market includes the stock
market (equity securities) and the bond market (debt). Financial regulators, such as the Securities
Exchange Board of India(SEBI) or the UK's Financial Services Authority (FSA) or the U.S.
Securities and Exchange Commission (SEC), oversee the capital markets in their designated
jurisdictions to ensure that investors are protected against fraud, among other duties.

Capital markets may be classified as primary markets and secondary markets. In primary
markets, new stock or bond issues are sold to investors via a mechanism known as underwriting.
In the secondary markets, existing securities are sold and bought among investors or traders,
usually on a securities exchange, over-the-counter, or elsewhere.

Primary Market

A market that issues new securities on an exchange. Companies, governments and other
groups obtain financing through debt or equity based securities. Primary markets are facilitated
by underwriting groups, which consist of investment banks that will set a beginning price range
for a given security and then oversee its sale directly to investors.

Secondary market

The secondary market, also known as the aftermarket, is the financial market where
previously issued securities and financial instruments such as stock, bonds, options, and futures
are bought and sold.[1]. The term "secondary market" is also used to refer to the market for any
used goods or assets, or an alternative use for an existing product or asset where the customer
base is the second market (for example, corn has been traditionally used primarily for food
production and feedstock, but a "second" or "third" market has developed for use in ethanol
production). Another commonly referred to usage of secondary market term is to refer to loans
which are sold by a mortgage bank to investors such as Fannie Mae and Freddie Mac.

With primary issuances of securities or financial instruments, or the primary market,
investors purchase these securities directly from issuers such as corporations issuing shares in an
IPO or private placement, or directly from the federal government in the case of treasuries. After
the initial issuance, investors can purchase from other investors in the secondary market.

The National Stock Exchange of India Limited (NSE), is a Mumbai-based stock
exchange. It is the largest stock exchange in India in terms of daily turnover and number of
trades, for both equities and derivative trading.!”. NSE has a market capitalization of around Rs
47,01,923 crore (7 August 2009) and is expected to become the biggest stock exchange in India
in terms of market capitalization by 2009 end.[?Though a number of other exchanges exist, NSE
and the Bombay Stock Exchange are the two most significant stock exchanges in India, and
between them are responsible for the vast majority of share transactions. The NSE's key index is
the S&P CNX Nifty, known as the Nifty, an index of fifty major stocks weighted by market
capitalisation.

NSE is mutually-owned by a set of leading financial institutions, banks, insurance
companies and other financial intermediaries in India but its ownership and management operate
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as separate entities. There are at least 2 foreign investors NYSE Euronext and Goldman Sachs
who have taken a stake in the NSE. As of 2006, the NSE VSAT terminals, 2799 in total, cover
more than 1500 cities across India. In October 2007, the equity market capitalization of the
companies listed on the NSE was US$ 1.46 trillion, making it the second largest stock exchange
in South Asia. NSE is the third largest Stock Exchange in the world in terms of the number of
trades in equities. It is the second fastest growing stock exchange in the world with a recorded
growth of 16.6%.

2, Money Market.

The money market is a component of the financial markets for assets involved in short-
term borrowing and lending with original maturities of one year or shorter time frames. Trading
in the money markets involves Treasury bills, commercial paper, bankers' acceptances,
certificates of deposit, federal funds, and short-lived mortgage-backed and asset-backed
securities. It provides liquidity funding for the global financial system.

The money market consists of financial institutions and dealers in money or credit who
wish to either borrow or lend. Participants borrow and lend for short periods of time, typically up
to thirteen months. Money market trades in short-term financial instruments commonly called
"paper.” This contrasts with the capital market for longer-term funding, which is supplied by
bonds and equity.

The core of the money market consists of banks borrowing and lending to each other,
using commercial paper, repurchase agreements and similar instruments.

Types of Money Market Instruments in India

Money market instruments take care of the borrowers' short-term needs and render the
required liquidity to the lenders. The varied types of India money market instruments are
treasury bills, repurchase agreements, commercial papers, certificate of deposit, and banker's
acceptance.

Treasury Bills (T-Bills) - Treasury bills were first issued by the Indian government in 1917.
Treasury bills are short-term financial instruments that are issued by the Central Bank of the
country. It is one of the safest money market instruments as it is void of market risks, though
the return on investments is not that huge. Treasury bills are circulated by the primary as well
as the secondary markets. The maturity periods for treasury bills are respectively 3-month, 6-
month and 1-year.

Repurchase Agreements - Repurchase agreements are also called repos. Repos are short-term
loans that buyers and sellers agree upon for selling and repurchasing. Repo transactions are
allowed only among RBI-approved securities like state and central government securities, T-
bills, PSU bonds, FI bonds and corporate bonds.

Commercial Papers - Commercial papers are usually known as promissory notes which are
unsecured and are generally issued by companies and financial institutions, at a discounted
rate from their face value. The fixed maturity for commercial papers is 1 to 270 days. The
purposes with which they are issued are - for financing of inventories, accounts receivables,
and settling short-term liabilities or loans.

Certificate of Deposit - A certificate of deposit is a borrowing note for the short-term just
similar to that of a promissory note. The bearer of a certificate of deposit receives interest.
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The maturity date, fixed rate of interest and a fixed value - are the three components of a
certificate of deposit. The term is generally between 3 months to 5 years. The funds cannot
be withdrawn instantaneously on demand, but has the facility of being liquidated, if a certain
amount of penalty is paid. The risk associated with certificate of deposit is higher and so is
the return (compared to T-bills). It was in 1989 that the certificate of deposit was first
brought into the Indian money market.

3, Derivatives Market

The need for a derivatives market

The derivatives market performs a number of economic functions:

1. They help in transferring risks from risk averse people to risk oriented people

2. They help in the discovery of future as well as current prices

3. They catalyze entrepreneurial activity

4. They increase the volume traded in markets because of participation of risk averse

people in greater numbers

5. They increase savings and investment in the long run

The participants in a derivatives market

 Hedgers use futures or options markets to reduce or eliminate the risk associated
with price of an asset.

* Speculators use futures and options contracts to get extra leverage in betting on

future movements in the price of an asset. They can increase both the potential

gains and potential losses by usage of derivatives in a speculative venture.

* Arbitrageurs are in business to take advantage of a discrepancy between prices in
two different markets. If, for example, they see the futures price of an asset getting
out of line with the cash price, they will take offsetting positions in the two markets
to lock in a profit.

Types of Derivatives

Forwards: A forward contract is a customized contract between two entities, where
settlement takes place on a specific date in the future at today’s pre-agreed price.
Futures: A futures contract is an agreement between two parties to buy or sell an asset at
certain time in the future at a certain price. Futures contracts are special types of forward
contracts in the sense that the former are standardized exchange-traded contracts

Options: Options are of two types - calls and puts. Calls give the buyer the right but not the
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obligation to buy a given quantity of the underlying asset, at a given price on or before a
given future date. Puts give the buyer the right, but not the obligation to sell a given
quantity of the underlying asset at a given price on or before a given date.

Warrants: Options generally have lives of upto one year, the majority of options traded

On options exchanges having a maximum maturity of nine months. Longer-dated options are
called warrants and are generally traded over-the-counter.

4, Foreign Exchange Market

The purpose of the foreign exchange market is to assist international trade and
investment. The foreign exchange market allows businesses to convert one currency to another.
For example, it permits a U.S. business to import European goods and pay Euros, even though
the business's income is in U.S. dollars. Some experts, however, believe that the unchecked
speculative movement of currencies by large financial institutions such as hedge funds impedes
the markets from correcting global current account imbalances. This carry trade may also lead to
loss of competitiveness in some countries.

In a typical foreign exchange transaction a party purchases a quantity of one currency by
paying a quantity of another currency. The modern foreign exchange market started forming
during the 1970s when countries gradually switched to floating exchange rates from the previous
exchange rate regime, which remained fixed

Market participants in foreign Exchange Market

Unlike a stock market, the foreign exchange market is divided into levels of access. At
the top is the inter-bank market, which is made up of the largest commercial banks and securities
dealers. “Hedge funds have grown markedly over the 2001-2004 period in terms of both number
and overall size” Central banks also participate in the foreign exchange market to align
currencies to their economic needs.

Banks

The interbank market caters for both the majority of commercial turnover and large
amounts of speculative trading every day. A large bank may trade billions of dollars daily. Some
of this trading is undertaken on behalf of customers, but much is conducted by proprietary desks,
trading for the bank's own account. Until recently, foreign exchange brokers did large amounts
of business, facilitating interbank trading and matching anonymous counterparts for small fees.
Today, however, much of this business has moved on to more efficient electronic systems

Commercial companies

An important part of this market comes from the financial activities of companies seeking
foreign exchange to pay for goods or services. Commercial companies often trade fairly small
amounts compared to those of banks or speculators, and their trades often have little short term
impact on market rates. Nevertheless, trade flows are an important factor in the long-term
direction of a currency's exchange rate. Some multinational companies can have an unpredictable
impact when very large positions are covered due to exposures that are not widely known by
other market participants.

Central banks
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National central banks play an important role in the foreign exchange markets. They try
to control the money supply, inflation, and/or interest rates and often have official or unofficial
target rates for their currencies. They can use their often substantial foreign exchange reserves to
stabilize the market. Milton Friedman argued that the best stabilization strategy would be for
central banks to buy when the exchange rate is too low, and to sell when the rate is too high—
that is, to trade for a profit based on their more precise information. Nevertheless, the
effectiveness of central bank "stabilizing speculation” is doubtful because central banks do not
go bankrupt if they make large losses, like other traders would, and there is no convincing
evidence that they do make a profit trading.

Hedge funds as speculators

About 70% to 90% of the foreign exchange transactions are speculative. In other words,
the person or institution that bought or sold the currency has no plan to actually take delivery of
the currency in the end; rather, they were solely speculating on the movement of that particular
currency. Hedge funds have gained a reputation for aggressive currency speculation since 1996.
They control billions of dollars of equity and may borrow billions more, and thus may
overwhelm intervention by central banks to support almost any currency, if the economic
fundamentals are in the hedge funds' favor.

Investment management firms

Investment management firms (who typically manage large accounts on behalf of
customers such as pension funds and endowments) use the foreign exchange market to facilitate
transactions in foreign securities. For example, an investment manager bearing an international
equity portfolio needs to purchase and sell several pairs of foreign currencies to pay for foreign
securities purchases.

Retail foreign exchange brokers

Retail traders (individuals) constitute a growing segment of this market, both in size and
importance. Currently, they participate indirectly through brokers or banks. Retail brokers,

There are two main types of retail FX brokers offering the opportunity for speculative
currency trading: brokers and dealers or market makers. Brokers serve as an agent of the
customer in the broader FX market, by seeking the best price in the market for a retail order and
dealing on behalf of the retail customer. They charge a commission or mark-up in addition to the
price obtained in the market. Dealers or market makers, by contrast, typically act as principal in
the transaction versus the retail customer, and quote a price they are willing to deal at—the
customer has the choice whether or not to trade at that price.

5, Insurance Market

Insurance, in law and economics, is a form of risk management primarily used to hedge
against the risk of a contingent loss. Insurance is defined as the equitable transfer of the risk of a
loss, from one entity to another, in exchange for a premium, and can be thought of as a
guaranteed and known small loss to prevent a large, possibly devastating loss. An insurer is a
company selling the insurance; an insured or policyholder is the person or entity buying the
insurance. The insurance rate is a factor used to determine the amount to be charged for a certain
amount of insurance coverage, called the premium. Risk management, the practice of appraising
and controlling risk, has evolved as a discrete field of study and practice.
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Types of insurance

A insurance policy typically includes property insurance covering damage to the home
and the owner's belongings, liability insurance covering certain legal claims against the owner,
and even a small amount of coverage for medical expenses of guests who are injured on the
owner's property.

Life

Life insurance provides a monetary benefit to a decedent's family or other designated
beneficiary, and may specifically provide for income to an insured person's family, burial,
funeral and other final expenses. Life insurance policies often allow the option of having the
proceeds paid to the beneficiary either in a lump sum cash payment or an annuity.

Health

Health insurance policies by the National Health Service in India or other publicly-
funded health programs will cover the cost of medical treatments. Dental insurance, like medical
insurance, is coverage for individuals to protect them against dental costs. In the U.S., dental
insurance is often part of an employer's benefits package, along with health insurance.

Auto insuranc

Auto insurance protects you against financial loss if you have an accident. It is a contract
between you and the insurance company. You agree to pay the premium and the insurance
company agrees to pay your losses as defined in your policy. Auto insurance provides property,
liability and medical coverage:

GROWTH OF FINANCIAL MARKET IN INDIA

The growth of financial sector in India at present is nearly 8.5% per year. The rise in the
growth rate suggests the growth of the economy. The financial policies and the monetary policies
are able to sustain a stable growth rate. The reforms pertaining to the monetary policies and the
macro economic policies over the last few years has influenced the Indian economy to the core.
The major step towards opening up of the financial market further was the nullification of the
regulations restricting the growth of the financial sector in India. To maintain such a growth for a
long term the inflation has to come down further.

The financial sector in India had an overall growth of 15%, which has exhibited stability over
the last few years although several other markets across the Asian region were going through a
turmoil. The development of the system pertaining to the financial sector was the key to the
growth of the same. With the opening of the financial market variety of products and services
were introduced to suit the need of the customer. The Reserve Bank of India (RBI) played a
dynamic role in the growth of the financial sector of India.

The growth of financial market in India was due to the development in sectors
Growth of the banking sector in India

The banking system in India is the most extensive. The total asset value of the entire
banking sector in India is nearly US$ 270 billion. The total deposits is nearly US$ 220 billion.
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Banking sector in India has been transformed completely. Presently the latest inclusions such as
Internet banking and Core banking have made banking operations more user friendly and easy.

Growth of the Capital Market in India
e The ratio of the transaction was increased with the share ratio and deposit system
e The removal of the pliable but ill-used forward trading mechanism

e The introduction of infotech systems in the National Stock Exchange (NSE) in order to
cater to the various investors in different locations

e Privatization of stock exchanges
Growth in the Insurance sector in India

« With the opening of the market, foreign and private Indian players are keen to convert
untapped market potential into opportunities by providing tailor-made products:

e The insurance market is filled up with new players which has led to the introduction of
several innovative insurance based products, value add-ons, and services. Many foreign
companies have also entered the arena such as Tokio Marine, Aviva, Allianz, Lombard
General, AMP, New York Life, Standard Life, AlG, and Sun Life
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What, Why and How of E Business

Prof. Dr. Rajeshkumar A. Shrimali
ADHYAPAK SAHAYAK
Shri H.S.Shah College of Commerce, Modasa

Introduction

Simply put, E Commerce is ‘Using Electronic Platform for Business Transactions’. It is
also called a “Virtual Market Place’. Every minute millions of people from all over the world are
logging into the Internet looking for some information, for product, services, to look for news,
download music, for online shopping and so on. Every individual is looking for something that
he would like to obtain or buy online instead of having to go through a physical transaction.
Imagine what this means to the business organisations. If they are able to identify and access
those individual users who have a specific need or want, they have a ready customer in waiting.
One could wonder whether it is the online community or the technology that is paving way for E
Commerce. The answer is that both these factors are driving the E Commerce. The technological
developments are providing the backbone for business transactions to take place and the growing
volumes of users buying online is making it possible for E Commerce and markets to grow.

E Commerce is characterized by Business to Business and Business to Customer business
models. We are very familiar with the Business to Customer model for banking; insurance as
well as online shopping, online booking etc that have become very popular and accepted modes
in our daily lives. On the B to B front too, business organisations have re-engineered their
Business processes including Advertising, Marketing, Sales Order Management besides Supply
chain management and Customer Relationship management to suit the E Commerce mode. Dell
has successfully adapted ‘online selling’ model on a global scale. It allows the customers to
‘configure the model” and to ‘Order Online’. Once the transaction has been successfully carried
out and payment has been received, Dell executes the order and ensures that the DELL Products
are delivered at the Customer’s door step within seven working days. DELL has not only used E
Commerce successfully as its major selling channel, but at the backend they have put in place
‘Built to Order’ process where in the Computer is assembled against the specific customer order
and is delivered to the customer. By integrating E Commerce and its Manufacturing process,

DELL has managed to do away with holding inventories and managed to bring its costs down.
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E Commerce has become a major business process for Global organisations and Multi National
Companies. Most MNCs depend upon “Online selling ‘as well as ‘Online Procurement’ on
global scale. E Commerce has made it possible for them to access global markets as well as
source raw materials from across the world. Besides, E Commerce has brought down the cost of
selling as well as cost of procurement drastically adding to the bottom line. In the consumer
world, Insurance, banking, airlines and hospitality sectors have stood to benefit from E
Commerce model of selling.

E Commerce is a reality. Several multiple technologies, platforms, agencies and networks
make it possible for E Commerce to happen. EDI and Online banking and transactions have been
the major enablers that have made it possible for business transactions to take place.

It is simply amazing to think that with the click of a button one can buy, sell or affect financial
transactions worth millions of dollars in a few minutes. However this is true and E Commerce is
the future.

For long Businesses and Organisations have been Customer oriented. They have moved
from product and service mindset to Customer Satisfaction and Customer Delight mind set. The
Customer expectation defined the marketing and business strategies of the Organisations.
Organisations have begun to listen and tune in with the markets and customers to improve its
product delivery and gain Customer relationship and loyalty. However in the new environment
of the digital economy, they have to re learn all lessons with respect to the Customer behaviour.
The challenge for the Organisations today is not only to tune into the markets and customers but
to anticipate and estimate the Customer behaviour in the digital market place and be ready to
service the customers in the new environment.

For all businesses, migrating to the new Net Economy is a necessity. Those Companies
that have successfully managed to tune into the Customer on the internet have managed to be
successful. Take the case of Dominos, Wal Mart, Amazon and EBay etc. What differentiates
these businesses is that they have managed to grow their business models to suit the Customers
who are using technology. Customer centric business models have been the hallmark of their
success. The key differentiator can be said to be a combination of technology as well as
Customer Centric business focus.

The key to E Business model is in understanding the Customer needs in the light of the

new environment. Internet has changed a lot of dimensions for the individual users. Technology
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has changed the power equation from product and service to information and speed of
information. In the new age of internet and online buying / selling, customers are not looking at
the best product or service alone. In the virtual market where the competition, products and
services are many, the information and the speed of information has become the key
differentiator.

Take the case of couriers. The availability of Track and trace of a consignment that is
provided by companies like DHL, FEDEX and UPS gives the power of information to the
Customer enabling him to take key decisions with the help of the information on hand.
Depending upon the urgency or the need of the hour, he can work with the courier company to
change the delivery mode, uplift the consignment on urgent basis and meet with the delivery
deadline of his customer. For flower exporters, fruit and perishable article exporters, such
information can help deal with make or break situations.

E Marketing is significantly different from the traditional marketing. E Marketing with
the help of technology and data warehousing is able to get to know and address the Customer on
an individualized basis rather than one generic advertisement meant for the larger public. The
companies are able to reach, recognize and customize the products and solutions to the specific
individual customer.

Today’s technology savvy customer is different from the traditional buyer. His buying
behaviour as well as expectations are different. His demands are largely driven and enabled by
the E Business technology with speed and information being critical to the buying process. The
influencers and the buying process too have changed. Social media networks have emerged as
the major influencers aiding the buyer’s decision making process and online financial
transactions mechanism too have changed the buyer’s preferences and methods of buying.
Understanding the new Customer behaviour and building a E Business as well as Marketing

Strategy in this new environment is the challenge for every Marketing Manager.

JUNE-2018, 23 VOLUME-3, ISSUE-5


http://www.hsccresearchejournal.org/�

PUBLISHED BY

htt .hsccresearchejournal.org/

HEAD QUARTER

Shree H.S.Shah College Of Commerce, Modasa Dist- Arrvalli

.



	What is Employee Development?
	Employee Development Plan
	UFive steps employee development Plan

	UTraining and Employee Development Activities
	“FINANICAL MARKETS”
	Prof. Kamlesh M.Goswami
	Shri H.S.Shah College of Commerce, Modasa
	Commercial companies
	Central banks
	Hedge funds as speculators
	Investment management firms
	Retail foreign exchange brokers
	Types of insurance
	Life
	Health
	Auto insuranc
	The growth of financial market in India was due to the development in sectors
	Growth of the banking sector in India
	Growth of the Capital Market in India
	Growth in the Insurance sector in India



	Prof. Dr. Rajeshkumar A. Shrimali
	Shri H.S.Shah College of Commerce, Modasa

	INDEX.pdf
	- Prof. Dr. Rajeshkumar A. Shrimali      21-23

	STATRTING PAGES.pdf
	Dr. Rajeshkumar A. Shrimali
	Assistant Professor
	Department of Commerce
	H.S.Shah College Of Commerce,
	Dr. Mohanlal K.Patel
	H.S.Shah College Of Commerce,
	Dist- Arrvalli
	Modasa
	Shree H.S.Shah College Of Commerce,
	Department Of commerce
	ASSISTANT PROFESSOR 
	Prof. Kamlesh Goswami
	Dist- Arrvalli
	Modasa
	Shree H.S.Shah College Of Commerce,
	Department Of Physical Education
	ASSISTANT PROFESSOR
	Dr. Anant Patel
	Dist- Arrvalli
	Modasa
	Department Of Economics
	H.O.D
	ASSOCIATE PROFESSOR
	Dr. Ilaben D.Sagar
	Dist- Arrvalli
	Modasa
	Department Of Commerce
	H.O.D
	ASSOCIATE PROFESSOR

	a4 size.pdf
	Page 1
	Page 2
	Page 3
	Page 4

	a4 size.pdf
	Page 1
	Page 2
	Page 3
	Page 4


