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Editor’s Column 

The blast of knowledge at the universal hut due to scientific dynamics has without 

doubt redefined the very concept of new Era. The main set-up of education especially higher 

education-has become a subject of study and scrutiny for the scholars and practitioners who 

have a hunger desire to face change and challenges. It is because we, the creature beings, are 

brilliant with the faculty of option and a liberated will.  

Unlike other type, we are not planned. We can make choices and use our free will to 

act and get our objectives. Inequities in learning opportunities, quality of educational military 

and level of learning success persist by gender, rural/town locality, ethnic backdrop, and 

socioeconomic status.  

The quality of education and the aptitude to define and monitor this quality is absent 

in most upward countries. The means and span of education continue to be fine and curbed to 

past models of delivery, and the use of other channels continues to be informal and 

subsidiary. The increase in quantitative and qualitative demand for education is not in step by 

an raise in funds. 

At this point in time, it is safe to situation that the split of views on the risk of change 

is marvelous. We, the publishers of  Research Genius E Journal,  are very much eager to view 

some aspect of these changes through academic article contributed by impressive scholar and 

social group. The nearby issue contains papers with decisive coming and scrutiny as well as 

orderly argument and reflection on various theme of language, prose, information technology, 

commerce and so on. We trust this will positively be helpful for the community who desire 

transform. 

        Chief-Editor 

                       Dr. Sudhir G. Joshi 
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Employment Development Skill with Best 
Managements 

- Dr. Rina C Dave 
           Assistant Professor 

      SEMCOM, V.V.Nagar 

 
Introduction:-  

Individuals in an organization form its vital resource and must be valued, 
nurtured and retained. Employees are the most valuable assets and truly the 
backbone of an organization. Every employee in his/her own way contributes 
towards the success or failure of an organization. Without employees in an 
organization, even the most powerful machinery with the latest technology would 
not function. 

Employees should not treat their organization as a mere source of earning 
money. Remember, your job is not just to come in the morning, leave in the 
evening and receive your paycheck. On the other hand employers should not treat 
their employees as slaves. Employers must invest their time and resources in 
training and developing their workforce for them to become indispensable 
resources later on. Employees should be developed and prepared to face even the 
worst situations. 
What is Employee Development? 

Employee development is a joint initiative of the employee as well as the 
employer to upgrade the existing skills and knowledge of an individual. It is of 
utmost importance for employees to keep themselves abreast with the latest 
developments in the industry to survive the fierce competition. Believe me, if you 
are not aware of what is happening around you, even before you realize you would 
be out of the game. As they say there is really no age limit for education. 
Upgrading knowledge is essential to live with the changes of time. Employee 
development goes a long way in training, sharpening the skills of an employee and 
upgrading his/her existing knowledge and abilities. In a layman’s language, 
employee development helps in developing and nurturing employees for them to 
become reliable resources and eventually benefit the organization. Employees also 
develop a sense of attachment towards the organization as a result of employee 
development activities. 
Importance of Employee Development 

Employee development activities help in the growth and development of 
employees, who are the true assets of an organization. You need to respect your 
employees for them to feel motivated and develop a sense of loyalty and 
attachment towards the organization. Don’t forget your employees strive really 
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JUNE-2018,    2                          VOLUME-3, ISSUE-5 

http://www.hsccresearchejournal.org/                  ISSN 2456-1002 

 
hard for almost the entire day to accomplish the organization’s goals and 
objectives. They need to be appreciated. The management ought to acknowledge 
their hard work. 
Employees who give their heart and soul to the organization also expect something 
in return. Money could be one motivating factor but nothing like it if you prepare 
your employee not only for his/her current job but also for future assignments as 
well. Employees need to grow with time. One cannot apply similar skills and 
techniques everywhere. Technology also becomes obsolete with time. An 
individual needs to keep himself/herself abreast with the latest developments to 
survive the fierce competition. 
Employee Development Plan 

Employee Development refers to steps taken by an organization to enhance 
the skills of an employee and motivate him/her to acquire new knowledge and 
leanings. Employee development activities upgrade an individual’s existing 
knowledge, sharpen his/her skills and also prepare him/her to take up new 
opportunities in the future. 
As a result of trainings and employee development activities, employees face 
adverse conditions, unforeseen situations and challenges with a smile. 

First Step - Prepare an Employee 
Second Step - Plan Development Activities 
Third Step - Performance Monitoring 
Fourth Step - Create Confidence 
Five Step- Trust your employees 

Five steps employee development Plan 

1. Encourage employees to participate in conferences and seminars  

Methods/Ways of Employee Development 
Various methods of employee development: 

in line with their position and skill sets. 
2. Employees learn a lot of new things while on job itself. Write  

critical incident notes and share with all other related employees. 
3. Human resource professionals must provide manuals, guidelines, 

checklists, organization policies for the employee to know what he is 
supposed to do in the organization.  

4. Employees can also be provided additional responsibilities by  
their team managers.  

5. Job rotation also helps an employee to develop and enhance his  
skills. Ask employees to work in teams.  

http://www.hsccresearchejournal.org/�
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6. Give adequate learning opportunities to employees. 
7. Performance appraisals also help in employee development. 

The success and failure of an organization depend on its employees, truly 
making them the brand ambassadors for an organization. It is rightly said that 
employees can either make or break a brand. Employees ought to be treated with 
utmost respect by the management to expect the best out of them and for the 
employees to develop a sense of attachment towards the organization. You just 
can’t afford to ignore an individual who is directly responsible for accomplishing 
the goals and objectives of your organization. 

Trainings and employee development activities play a crucial role in 
developing employees and preparing them for adverse situations and 
unforeseen circumstances. Trainings are essential both for the professional as 
well as personal growth of employees. New skills and learnings acquired by an 
employee through trainings would not only help him in his present job but also for 
all his future assignments. Senior management really needs to highlight the 
importance of employee development activities for employees to take trainings 
seriously and gain from the same, eventually yielding higher profits and benefitting 
their organization. Trainings should not be conducted just for the sake of it. 
Employees should not attend trainings simply to mark their attendance or just 
because their bosses have asked them to do so. It is really essential to upgrade your 
skills and knowledge to stand apart from the rest. Remember, one needs to grow 
with time. 

Employee development activities or training programs in organization 
generally fall under following categories: 

Training and Employee Development Activities 

 Management Development 
 Soft skills development 
 Technical Skills Development (Department wise training) 
 Personal Effectiveness 
 Basic Skill Development 
 Time Management 
 Effective leadership 
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;BL D\0/ §FZF :+L ;XSlTSZ6 VG[ :+LVMGM lJSF; 
                                 v lCGF V[GP NZHL 

H]lGIZ SFZS]Gq8F>5L:8 
;ZNFZ 58[, I]lGJl;"8L 
J<,E lJnFGUZv#((!Z_ 

EFZT V[S VlT UZLAL WZFJTM N[X K[P H[DF\ lJ`J A[gSGF ZL5M"8 VG];FZ JQF" Z_!!DF\ &_ 8SF 
VYJF *&# ,FB jIlSTVM UZLAL Z[BF GLR [ HLJG JLTFJTF CTFP T¡p5ZF\T lJ`JDF\ c,MVZ 
lD0,vVFJSc  VG[ cV5Z lD0,vVFJS c V[D A[ EFUDF\ JC[R[, CTFP H[DF\ c,MVZ 
lD0,vVFJSc V[S lNJ; NZdIFG #PZ_ 0M,Z VG[ cV5Z lD0,vVFJS c 5P5_ 0M,Z VFJS 
5|F%T SZTF CTF 56 EFZT c,MVZ lD0,vVFJSc DF\ U6TZL YTL CTLP T[JL H ZLT[ ;]Z[X 
T[g0]\,Z SlDl8GF ZL5M"8 5|DF6[ EFZTDF\ JQF[" Z__)vZ_!_DF\ #5$ ,FB sS], J:TLGF Z)P& 
8SFf VG[ Z_!!vZ_!ZDF\ Z&) ,FB sS], J:TLGF Z!P) 8SFf J:TL UZLAL Z[BF GLR[ HLJTL 
CTLP T[JL H ZLT[ JQF[" Z_!$DF\ Z\UZFHG SlDl8GF H6FjIF VG];FZ JQF" Z__)vZ_!_DF\ 
$5$ ,FB sS], J:TLGF #(PZ 8SFf VG[ JQF" Z_!!vZ_!ZDF\ #&# ,FB sS], J:TLGF Z)P5 
8SFf J:TL UZLAL Z[BF C[9/ CTLP 0RL; A[gS ZL;R"GL WFZ6F 5|DF6[ EFZTDF\ ,UEU #__ 
,FB ,MSM DwID JU"DF\ K[ VG[ !*_ ,FB ,MSM VYJF !ZP$ 8SF UZLAL Z[BF C[9/ K[P1 VF 
TDFD UZLA ,MSMG[ UZLALDF\YL ACFZ ,FJJF DF8[ EFZT ;ZSFZ[4 ZFHI ;ZSFZ[4 NGOs4 
lJU[Z[ VYFU 5|ItG SZ[ K[P H[D S[ HJFCZ U|FD ;D'lwW IMHGFs H[HLV[;JFIf4 ZFQ8=LI J'wW 
5[XG :SLD sV[GVMV[5LV[;f4 DCFtDF UF\WL ZFQ8=LI U|FDL6 ZMHUFZ U[Z\8L V[S8 sDGZ[UFf4 
ZFQ8=LI S]8]\A ,FEFYL" :SLD sV[GV[OALV[;f4 5|WFGD\+L U|FDL6 VFJF; IMHGF H[ ;DU| 
UZLALDF\YL ACFZ ,FJJFGM V[S ;CLIFZM 5|IF; EFZT ;ZSFZ[ SZL ZCL K[P T[JL H ZLT[ ZFHI 
;ZSFZ §FZF ;F\;N VFN"X U|FD IMHGF4  5|WFGD\+L U|FDL6 VFJF; IMHGF sU|FDL6f4 ;\Sl,T 
H/:+FJ jIJ:YF5G S|FI"S|D sVF.0A<I]V[D5Lf4 lDXG V\tIMNI4 G[XG, ~A"G lDXG VG[ 
;BL D\0/ IMHGF lJU[Z[ SCL XSFIP VF S|FI"S|DM S[ IMHGFVMYL UZLALDF\ 38F0M YIM K[ 56 
;ZSFZ §FZF YTF 5|ItGMYL H[ ;LWM  OFINM YJM HM>V[ T[JM OFINM D?IM GYL T[GF DF8[ CJ[ 
;DI VFJL UIM K[ S[ ;ZSFZ §FZF GSSZ 5U,F ,[JFDF\ VFJ[P VG[ T[ ;BL D\0/ IMHGF §FZF ,. 
XSFI K[P SFZ6 S[ ;BL D\0/ IMHGF V[8,[ S[ ;[<O C[<5 U]5 s:J ;CFI H}YMfGL ZRGF SZLG[ 
UZLA VG[ GA/F JU"GF ;eIMG[ E[UF SZL T[DGL ;FDFHLS l:YlTDF\ CSFZFtD ;]WFZ SZLG[ T[DG]\ 
VFlY"S ;XlSTSZ6 YFIP :J ;CFI H}YMGL ZRGF SZL lJSF;GF VlEUDYL ;DFHGF GA/F4 
J\lRT JU"q;D]NFIqH}YMGF ;eIMG]\ VG[ T[DF\I BF; SZLG[ DlC,FG: ;CEFlUTF ;]lGl`RT 
SZJLP H[YL DlC,FVMG[ ZMHUFZL VF5L T[DG[ VFtDlGE"Z AGFJL XSFIP ;ZSFZGF 5|JT"DFG 

5|:TFJGFov 

                                                           
1 https://en.wikipedia.org/wiki/Poverty_in_India 

http://www.hsccresearchejournal.org/�
https://en.wikipedia.org/wiki/Poverty_in_India�


 

JUNE-2018,    5                          VOLUME-3, ISSUE-5 

http://www.hsccresearchejournal.org/                  ISSN 2456-1002 

 
lJSF; SFI"S|DM VG[ IMHGFVMGM ;DgJI SZLG[ T¡p5ZF\T lAG;ZSFZL ;\U9GM4 VF{nMlUS U'CM 
;FY[ DlC,F EFULNFZL AGFJLG[ :J ;CFI H}YMGF ,MSMGF lJSF;GF p¡[xIG[ 5}6" SZL XSFI K[P 
;BL D\0/ YSL S[ ;[<O C[<5 U]5 §FZF T{IFZ YTL RLHJ:T]VM U]6J¿FI]ST VG[ VFZMuI5|N 
CMJFG[ SFZ6[ T[G]\ U|[0L\U ;Z/TFYL SZL XSFI K[P ;BL D\0/YL U|FdI HLJGGL U]6J¿F ;]WFZ6F 
VG[ J'lwW DF8[ ZMHUFZLGL TSM 5[NF SZJF4 ;]lJWFVM ;]WFZJF4 VF\TZ DF/BFGF lJSF; DF8[4 
VFHLlJSFGL TSM JWFZJF DF8[ VG[ UZLAL GFA}NL DF8[ V[S AC]5F\lBIM jI}C ;BL D\0/ §FZF 
SZLG[ U|FdI ,MSMG]\ VG[ BF; SZLG[ U|FdI DlC,FVMG]\ HLJG WMZ6 µR]\ ,FJJF VG[ T[VMGL 
jIF5S J'lw§ SZJF DF8[ VF z[Q9 p5FI K[P   

EFZT ;ZSFZGF lJSF; D\+F,IGF VC[JF, 5|DF6[ JQF" Z_!*DF\ ;DU| EFZT N[XDF\ 
5!4!$4(*! ;BL D\0/M VYJF :Jv;CFI H}YM GM\WFIF CTF H[DF\ S], ;eI ;\bIF 
545*4$&4*_(  jIlST CTLP T[DF\ 5C[,F NX ZFHIMGL JFT SZLV[ TM ;F{YL JWFZ[ VF\W|F5|N[XDF\ 
*4_#4Z)( s!#P*5 8SFf :Jv;CFI H}YM VG[ *!45) 4Z$! s!ZP($ 8SFf ;eIM CTFP 
ALHF S|D[ 5l`JD A\UF/DF\ &4ZZ4##$ s!ZP!* 8SFf VG[ ;eIM &!4_&4Z&! s!_P)5 
8SFf CTFP +LHF S|D[ lACFZDF\ 54$*4##! s!_P*_ 8SFf ;BL D\0/M VG[ ;eIM 
&#4(Z4(&& s!!P$5 8SFf4 T[,\UF6F\DF\ S], :Jv;CFI H}YMGL ;\bIF $4Z&4Z*_ s(P## 
8SFf VG[ T[DF\ S], ;eIM $$4$&4_)_ s*P)( 8SFf ;FY[ RMYF S|D[ VFJ[ K[P HIFZ[ 5F\RDF\ S|D[ 
VMl0XFDF\ :Jv;CFI H}YMGL ;\bIF #4#(4&$& s&P&Z 8SFf VG[ ;eI ;\bIF #*4!&45** 
s&P&* 8SFf ;FY[ VFJ[ K[P KõF S|D[ DCFZFQ8= VFJ[ K[ H[DF\ :Jv;CFI H}YMGL ;\bIF VG[ T[DF\ 
;eIMG]\ 5|DF6 VG]S|D[ #4#(4&$& s&P&Z 8SFf VG[ #&4!&45** s&P&* 8SFf HMJF D/[, 
K[P ;FTDF S|D[ TFlD,GF0]DF\ #4_#4Z(5 s5P)# 8SFf VG[ #54&&4__5 s&P$_ 8SFf 
VG]S|D[ :Jv;CFI H}YM VG[ T[GF ;eIMG]\ 5|DF6 NXF"J[ K[P VF9DF S|D[ S6F"8SFDF\ ;BL D\0/MG]\ 
5|DF6 Z4&_4Z!! s5P_) 8SFf VG[ T[DF\ ;eIMG]\ 5|DF6 #Z4(_4)5( s5P() 8SFf VFJ[ K[P 
HIFZ[ GJDF\ S|D[ S[Z,FDF\ ;BL D\0/MG]\ 5|DF6 Z4#(4!*( s$P&& 8SFf VG[ T[GF ;eIM 
##4$&4(&_ s&P__ 8SFf YJF 5FD[ K[P VG[ NXDF\ S|D[ U]HZFT ZFHI VFJ[ K[ H[DF\ S], ;BL 
D\0/M Z4#!4(55 S[ H[GL 8SFJFZL $P5# lC:;M WZFJ[ K[P T[JL H ZLT[ ;DU| U]HZFTDF\ ;BL 
D\0/MGL ;eI ;\bIF Z#4)_4$&5 S[ H[GM 8SFJFZL lC:;M $PZ) YFI K[P H[DF\ ;F{YL ;BL D\0/M 
VDZ[,L lH<,FVMDF\ !_5*5 VG[ T[GL ;EF;N ;\bIF )Z&$( JQF" Z_!*DF\ CTLP H[GM 
ZFHIDF\ S], 8SFJFZL lC:;M VG]S|D[ $P5& VG[ #P(* H[8,M CTMP HIFZ[ ;F{YL VMKF ;BL 
D\0/M 5MZA\NZ lH<,FDF\ Z_$( CTF H[GL ;EF;N ;\bIF Z_*5! H[8,L CTL H[GM ;DU| 
U]HZFT lH<,FDF\ 8SFJFZL lC:;M HM>V[ TM VG]S|D[ _P(( VG[ _P(& CMJFGM V\NFH K[P HIFZ[ 
B[0F lH<,FGL JFT SZLV[ TM ;DU| U]HZFT lH<,FDF\ VF lH<,FGM G\AZ !*DM VFJ[ K[P H[DF\ 
;BL D\0/MGL ;\bIF #*_$ S[ H[ ;DU| lH<,FDF\ #P* 8SFGM lC:;M WZFJ[ K[P VG[ T[GL ;EF;N 
;\bIF HM>V[ TM )!#*( H[8,L YFI K[P H[GM #P(Z 8SF H[8,M ;DU| lH<,FDF\ lC:;M HMJF 

;D:IF SYGov 
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D/[, K[P V[8,[ S[ U]HZFT lH<,FDF\ ;BL D\0/GF lJSF;GL JFT SZLV[ TM EFZT N[XDF\ ;FDFgI 
SCL XSFI VG[ V[H 5|DF6[ B[0F lH<,FGL JFT U]HZFT ZFHI ;FY[ ;ZBFD6L SZLV[ TM ;FDFgI 
SCL XSFIP  8}\SDF\ :Jv;CFI H}Y S[ 5KL ;BL D\0/M §FZF ;DU| EFZT N[XDF\ 5|tI1F :J~5[ 
55*$&*_( jIlSTVMG[ VG[ T[DF\YL U]HZFT ZFHIDF\ Z#)_$&5 jIlSTVMG[ ZMHUFZL 5}ZL 
5F0[ K[P V[8,[ S[ DF+ $PZ) 8SFG[ H ZMHUFZL D/[ K[P H[ VF8,F DM8F N[X VG[ VF8,L DM8L 
J:TL DF8[ B]A H VMKL SCL XSFIP T[GF SFZ6M HM>V[ TM NZ[S ZFHIDF\ J:TL V,U V,U 
CMJL4 T[JL H ZLT[ NZ[S ZFHIGF lH<,FGL J:TL4 5lZl:YlT4 ;FDFHLS VG[ VFlY"S 5lZA/M 
U6FJL XSFI K[P EFZT VG[ U]HZFT TYF VgI ZFHIM ;ZSFZ §FZF JBTM JBT UZLAL N}Z 
SZJFGF VYFU 5|ItGM YTF ZC[ K[P KTF UZLAL N}Z SZJFDF\ hFhL ;O/TF D/L GYLP T[YL 
5lZ6FD V[ VFJ[ K[ S[ ;ZSFZ YSL YTF 5|ItGM S[ lAG;\U9LT jIlSTVM YSL YTF 5|ItGM p5Z 
lJ5ZLT V;Z YTL CMI K[P H[D S[ ;BL D\0/ IMHGFP SFZ6 S[ ;BL D\0/DF\ DF+ AC[GM H 
CMJFYL VG[S DIF"NFVM HMJF D/[ K[P H[D S[ SFRF DF,GL 5|Fl%TDF\ D]xS[,L4 T{IFZ RLHJ:T] 
DF8[G]\ AHFZ VG[ UMNFDGL jIJ:YF4 GF6F\SLI AFAT4 lWZF6GM 5|`G4 A[lgS\U jIJCFZGM 5|`G 
lJU[Z[ 5|`G pEF YTF CMI K[P VF TDFD 5|`GM CMJF KTF ;BL D\0/GF ;eIM §FZF VG[ S[g§ 
;ZSFZ VG[ ZFHI ;ZSFZGL ;CFIYL ;BL D\0/MGM lJSF; YTM ZCIM K[P H[GL VFJGFZF 
;DIDF\ GSFZFtDS VG[ CSFZFtDS V;ZM HMJF D/L XS[ K[P T[YL B[0F lH<,FGF\ A[ TF,]SFVM 
s!f S50J\H TF,]SM VG[ sZf DC]WF TF,]SFDF\ ;BL D\0/MGF VFlY"S ;FDFHLS 5|`GM4 ;BL 
D\0/MVF[ ;FY[ HM0FI[, :+L ;EF;NM lJU[Z[ AFATMG[ wIFGDF\ ,>G[ p5ZMST A[ TF,]SFGM 
T],GFtDS VeIF; GFD[ ccU]HZFTDF\ :J ;CFI H}YM VG[ DlC,F ;XlSTSZ6 B[0F lH<,FDF\ 
;BL D\0/MGM V[S VeIF;cc B[0F lH<,FGF ;\¡E"DF\ 5|`GM pS[,JFGL lNXFDF\ V[S 5|ItG SZ[, 
K[P T[ VCL ZH} SZ] K]\P  

VeIF;GF C[T]VMov 

 VF ;\XMWGDF\ GLR[ NXF"jIF 5|DF6[GF C[T]VM ZFBJFDF\ VFJ[, K[P 

!P DlC,F ;XlSTSZ6GF p5FIM ;}RJJF 

ZP ;DFHDF\ DlC,FVMG]\ 5Z\5ZFUT :YFGGM VeIF; SZJMP 

#P DlC,F ;XlSTSZ6 ;FY[ ;\A\lWT D]¡FVMGM VeIF; SZJMP 

$P U]HZFTGF lJSF;DF\ SHGsV[ EHJ[, 5|EFJ E}lDSFGL ;DL1FF SZJLP 

5P SHGsDF\ HM0FIF AFN TYF HM0FIF 5C[,F\ :+LVMGL ;FDFlHS VG[ VFlY"S l:YlTGL  

     V;Z T5F;JLP 

&P ;BL D\0/GL lJlJn 5|J'lTVM V\U[ DFlCTL D[/JJLP 

*P ;BL D\0/G[ 5lZ6FD[ U|FGL6 D;C,FVMGF :YFGDF\ VFJ[, 5lZJT"GGL V;Z HF6SFZL     
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    D[/JJLP 

(P B[0F lH<,FGF\ U|FDL6 lJ:TFZMDF\ DlC,FVMGL SF{8]\lAS VG[ VFlY"S 5lZl:YlT HF6JL 

)P B[0F lH<,FDF\ :+LVMGF ptYFGDF\ ;BLD\0/GL E}lDSF T5F;JLP 

;\XMWGGL 5lZS<5GFVMov 

!P :J ;CDI H}YGF SFZ6[ DlC,FVMDF\ HFU'lT YJF 5FDL K[P 

ZP ;XlSTSZ6GF SFZ6[ DlC,FVMDF\ HFU'lT YJF 5FDL K[P 

#P DlC,FVMGL EFULNFZLYL S]8]\ALGF\ VFlY"S 5F;FVM ;A/ AgIF K[P 

$P DlC,FVMDF\ ;F1FZTFG]\ 5\DF6 JwI]\ K[P 

5P HFU'T DlC,FVMGF S]8]\ADF\ 3Z[,] lC\;FG]\ 5|DF6 38I]\ K[P 

&P NZ[S 1M+DF\ VFU[JFG AGJF DF8[ DlC,FVM VFU/ VFJL K[P 

;\XMWGG]\ VeIF; 1M+ov 

 EFZT ;ZSFZGF lJSF; D\+F,IGF VC[JF, 5|DF6[ JQF" Z_!*DF\ ;DU| EFZT N[XDF\ 
5!4!$4(*! ;BL D\0/M VYJF :Jv;CFI H}YM GM\WFIF CTFP TYF U]HZFT ZFHI VFJ[ K[ H[DF\ 
S], ;BL D\0/M Z4#!4(55 S[ H[GL 8SFJFZL $P5# lC:;M WZFJ[ K[P T[JL H ZLT[ ;DU| 
U]HZFTDF\ ;BL D\0/MGL ;eI ;\bIF Z#4)_4$&5 S[ H[GM 8SFJFZL lC:;M $PZ) YFI K[P T[DF\ 
B[0F lH<,FGL 5;\NUL SZL K[P VF lH<,FG]\ 1M+O/ DM8]\ CMJFG[ SFZ6[ GD}GF 5;\NUL SZ[,L K[P 
B[0F lH<,FDF\ S], !_ TF,]SF VFJ[,F K[P H[DF\YL A[ TF,]SFGF S], ( UFDGM VeIF; SZJFGM K[P 
VF A[ TF,]SFGF GFD HM>V[ TM s!f S50J\H VG[ sZf DC]WF p5Z 5;\NUL pTFZL K[P VF AgG[ 
TF,]SFDF\ S50J\H TF,]SFDF\ )Z UFDM VG[ DC]WF TF,]SFDF\ $_ UFDM VFJ[,F K[P H[DF\YL AgG[ 
TF,]SFDF\YL +6v+6 UFDMGL 5;\NUL SZJFDF\ VFJL K[P T¡p5ZF\T AgG[ TF,]SFDF\ Z#&# ;BL 
D\0/M VG[ T[DF\ S], ;EF;NMGL ;\bIF Z5!*! GMWFI[,L K[P   

VeIF;GL DIF"NFVMov 

VF ;XMWGDF\ GLR[ 5|DF6[ DIF"NFVM K[P 

!P 5|:T]T VeIF; 5|SFlXT ;FlCtI VG[ J[A;F>8Ÿ; 5ZYL ,[JFDF\ VFJ[TL DFwIlDS DFlCTL 5Z 
VFWFlZT K[P 

ZP 5|:T]T VeIF; D]bItJ[ U]6M¿Z lJ`,[QF6 5Z VFWFlZT K[P H[GL 5MTFGL V[S DIF"NFVM K[P 

#P SHGsGF D]bI 5|EFJGF VG[S lJlJn 5F;F\VM CMI K[P VG[ HIFZ[ lGQ6FTMG[ T[G[ HMJF 
DF8[GF D\TjIM V,U V,U CMI K[P 
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$P ;\XMWG DF8[ D/],L H~ZL DFlCTLGL p5,aWTF 5Z 5lZ6FD VFWFlZT K[P HIFZ[ D/[,L U{6 
DFlCTLGM ;\U|C VD]S BFDLVM WZFJL XS[ K[P 

 

lJ`,[QF6ov 

B[0F lH<,FGF S], & UFDMGM VeIF;GL ;BL D\0/GM VeIF; SZJFDF\ VFjIM K[P H[DF\ H]NF H]NF 
§lQ8 SM6YL S], #_ H]YMGF #__ ;eIMG[ 5|`GM 5}KL DFlCTL  V[Sl+T SZJFDF\ VFJL K[P H[DF\ 
S], 5F\R 5|SFZGF lJEFU ZFBJFDF\ VFJ[, K[P H[D S[  !f p¿ZNFTFGL 5|FYlDS s;FDFgI TYF 
SF{8\]lASf DFlCTL H[DF\ S], ( 5|`GMGM ;DFJ[X SZ[, K[P H[D S[ p¿ZNFTFGM VeIF;4 p \DZ4 
HFlT4 WD"4 J{JFlCS NZHHM4 Z[XGSF0"GF 5|SFZM4 S]8]\AGF ;eIM VG[ T[DGF AF/SM TYF T[VMGM 
VeIF;4 ALHF lJEFUDF\ p¿ZNFTFGF S]8]\AGL VFlY"S 5lZl:YlTGF 5|`GM 5}KJFDF\ VFjIF CTF 
H[DF\ S]8]\ADF\ SDFGFZ ;eIM VG[ ;Z[ZFX DFl;S VFJS4 p¿ZNFTFGF\ DSFGG]\ DFl,SL56]\ VG[ 
DSFGGM 5|SFZ4 DSFGDF\ D}/E}T H~lZIFTM4 HDLGGL DFl,SL56]\ VG[ HDLGGM 5|SFZ4 B[TL VG[ 
5FSMGF\ pt5FNG T[GF DF8[GF ;FWGMGMp5IMU4 pt5FNGG] \ J[RF6 VG[ pKLGF GF\6F ,[JFGL l:YlT 
lJU[Z[ H[JF 5|`GMGM ;DFJ[X SZJFDF\ VFjIM CTMP +LHF lJEFUDF\  p¿ZNFTFGL ;BLD\0/ 
lJQFIS DFlCTLG[ ,UTF 5|`GM ,[JFDF\ VFjIF CTFPRMYF lJEFUDF\ ;BLD\0/DF\ HM0FJFYL 
p¿ZNFTF DlC,FVMG[ YTF VFlY"S OFINFGF 5|`GM 5;\NUL I]ST :eIMG[ 5}KJFDF\ VFjIF CTFP 
VG[ K[<,F lJEFUDF\ ;BLD\0/YL p¿ZNFTF DlC,FVMGF\ HLJGDF\ VFJ[, ;FDFHLS AN,FJ 
V\U[GF 5|`GF 5}KLG[ DFlCTL V[Sl+T SZJFDF\ VFJL K[P 
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ભારતમા ંબાળ મ�ૂર� અને તેના કારણો 
     - ડૉ . ધવલ�ુમાર પી દવે. 

અધ્યાપ સહાયક 

શ્ એચ. એસ. શાહ કોલેજ ઓફ કોમસર, મોડાસા 

 
બાળ મ�ૂર� સમસ્યા ભારત માટ� અનન્ય ન ; િવ�ભરમા ંલગભગ 217 િમ�લયન બાળકો 

કામ કર� છે , 2011 ની રાષ્ટ્ર�ય વસતી ગણતર�માં �ણવા મળ્�ું છ , 5-14 વષર્ની �મર� બાળ

મ�ૂરોની �ુલ સખં્યા 10.1 િમ�લયન છે અને તે વય �ૂથમા ં�ુલ બાળ વસ્તી 259.64 િમ�લયન છે.  

બાળ મ�ૂર� એ એક ભાગ-અથવા �ણૂર-સમયના ધોરણે બાળકોને આિથ�ક પ્ ર�ૃિ�માં રોકવા માટ�ન

પ્રે�ક્ટસ. આ પ્રથા તેમના બાળપણના બાળકોને વં�ચત કર�  , અને તેમના શાર��રક અને 

માનિસક િવકાસ માટ� �કુસાનકારક છે. ગર�બી , સાર� શાળાઓની અભાવ અને અનૌપચા�રક 

અથર્ત ત્રના િવકાસને ભારતમાં બાળ મ�ૂર�ના �ુખ્ય કારણો ગણવામાં આવ. ભારતમા ંબાળ 

મ�ૂર�ના ક�ટલાક અન્ય કારણો સસ્તી વેતન અને ફ�ક્ટર�ઓની ઍક્સેિસ�બ�લટ� છે � ઓછા

ઓછ� શ� �ક�મત માટ� મહ�મ માલ ઉત્પ� કર� શક� છ. ભારત સરકારમા ંભ્રષ્ટાચાર પણ બ

મ�ૂર�મા ંમહત્ત્વની  �ૂિમકા ભજવે છે કારણ ક� બાળ કામદારોને રોકવા માટ� � કાયદા અમલમા

�કૂવા જોઈએ તે ભ્રષ્ટ સરકારના કારણે .  

બાળ મ�ુર (પ્રિતબંધ અને િનય) અિધિનયમ , 1986 �જુબ, 2016 ("સી.એલ.પી.આર. 

એક્") મા ં�ધુાર�લા , "બાળ" ને 14 વષર્થી ઓછ� �મરના કોઈપણ વ્ય�ક્ત તર�ક� વ્યાખ્ય

કરવામા ંઆવે છે , અને સી.એલ.પી.આર. એક્ટ કોઈ પણ બાળકમાં રોજગાર�ને પ્રિતબંિધત કર�. 

ઘર��ુ ંમદદ સ�હત રોજગાર�. કોઈ પણ કાયર્ માટ� બાળકને રોજગાર� આપવા માટ� તે �ુના�હત

�નુા�હત �નુા છે. 14 થી 18 વષર્ની વયના બાળકોને"�કશોરાવસ્થ" તર�ક� વ્યાખ્યાિયત કરવામા

આવે છે અને કાયદો ��ૂચબદ્ધ જોખમી વ્યવસાય અને પ્ર�ક્રયાઓ િસવાય �કશોરાવસ્થાને 

આપે છે , �મા ંખાણકામ , બળતરા પદાથર્ અને િવસ્ફોટકો સબંંિધત કાયર્ અને ફ�ક્ટર�ઝ 

અ�સુાર અન્ય કોઈપણ જોખમી પ્ર�ક્રયા શામ. 1948. [4] 2001 મા,ં �દા� 1% બાળ કામદારો, 

અથવા ભારતમા ંઆશર� 120,000 બાળકો જોખમી નોકર�મા ંહતા. ખાસ કર�ને , ભારતીય બધંારણ 
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કલમ 24 હ�ઠળના �ળૂ�તૂ અિધકાર તર�ક� જોખમી ઉદ્યોગ(પરં� ુ�બન-જોખમી ઉદ્યોગોમાં ન) મા ં

બાળ મ�ૂર�ને પ્રિતબંિધત કર� . �િુનસેફનો �દાજ છે ક� તેની વસ્તી સાથે ભારત14 વષર્થી ઓછ�

�મરના લોકોમા ંસૌથી વ� ુમ�ૂરો છે , �યાર� ઉપ-સહારન આ�ફ્રકન દ�શોમાં બાળ મ�ૂરો તર�ક

ઉપયોગમા ંલેવાતા બાળકોમા ંસૌથી વ� ુટકાવાર� છે. ઇન્ટરનેશનલ લેબર ઓગ�નાઇઝેશન�ું

અ�મુાન છે ક� 60 ટકા, �ૃિષ િવ�મા ંબાળ મ�ુરો�ુ ંસૌથી મો�ંુ એમ્પ્લોયર  , �યાર� �નુાઇટ�ડ નેશન 

�ડ એન્ડ એગ્રીકલ્ચર ઑગ�નાઈઝેશનના �દાજ � 70% બાળ મ�ૂર� �ૃિષ અને સબંિંધત 

પ્ ર�ૃિ�ઓમાં જમાવવામાં આવે . �ૃિષની બહાર , ભારતીય અથર્ત ત્રના લગભગ તમ

અનૌપચા�રક ક્ષેત્રોમાં બાળ મ�ૂર� િનર�ક્ષણ કરવામાં . 

કારણો 

(1) �િુનસેફ �ચૂવે છે ક� ગર�બી એ બાળ મ�ૂર��ુ ંસૌથી મો�ંુ કારણ છે :- અહ�વાલમા ંન�ધ્�ું છે ક�

િવ�ના િવકાસશીલ અને અિવકિસત ભાગોના ગ્રામીણ અને ગર�બ ભાગોમ , બાળકો પાસે કોઈ 

વાસ્તિવક અને અથર્�ૂણર્ િવકલ્પ . શાળાઓ અને િશક્ષકો પણ અ�ુપલબ્ધ. બાળ મ�ૂર� એ 

અ�ુદરતી પ�રણામ છે. બીબીસીની એક અહ�વાલ  પ્રણે સમાન ર�તે, ગર�બીનો �ત લાવે છે અને 

ભારતમા ં�હ�ર િશક્ષણની અ�ૂરતી ક્ષમત ાઓ બાળ મ�ૂર�ના ક�ટલાક કારણ. 

(2) �િુનસેફને લાગે છે ક� છોકર�ઓ શાળામાથંી બહાર નીકળવાની અને ઘર�� ુ�િૂમકામા ંબે ગણી 

વધાર� છે :- મયાર્�દત સંસાધનો ધરાવતા માત-િપતા , �િુનસેફનો દાવો કર� છે ક� શાળા �ાર� 

ઉપલબ્ધ છે તે શાળાક�ય ખચર્ અને ફ�  �ૂકવી શક� . ભારત સ�હતની �ુિનયામા ંિશક્ષણન

કન્યાઓ ઓછ� પ્રાધાન્યતા ધરાવ. �િુનસેફ અ�સુાર છોકર�ઓને શાળાઓમા ંહ�રાન કરવામા ં

અથવા બળાત્કાર કરવામાં આવે છ , �વૂર્ગ્રહ અથવા ગર�બ અભ્યાસક્રમથી �ૂર . તેથી જ 

તેમના �લ�ગના આધાર�, ઘણી છોકર�ઓને શાળામાથંી છોડવામા ંઆવે છે અથવા છોડવામા ંઆવે છે, 

પછ� બાળ મ�ૂર� પ્રદાન કર� . 

(3) ગર�બી એ સૌથી મોટ� િસ�ગલ ફોસર્ છે � બાળકોને કાયર્સ્થળમાં ચલાવી રહ� :- બાળકના 

કામમાથંી આવક તેના પોતાના અ�સ્તત્વ માટ� ક� ઘરના માટ� િનણાર્યક લાગ. ક�ટલાક પ�રવારો 

માટ�, તેમના બાળકોના મ�ૂર�માથંી આવક 25 થી 40% આવકની આવક વચ્ચે છ. 
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(4) બાળકોને હાિનકારક શ્રમ તરફ દોર� જવાના સૌથી અગત્યના પ�રબળો ઉપલબ્ધતા 

શાળાક�ય �ણુવ�ાની અભાવે છે :- ઘણા ંસ�દુાયો , ખાસ કર�ને ગ્રામ્ય િવસ્તારોમાં �ૂરતી શ

�િુવધાઓ હોતી નથી. �યાર� શાળાઓ �ાર�ક ઉપલબ્ધ હોય ત્યાર�  , તેઓ �બૂ �ૂર હોય છે , 

પહ�ચવામા ં�શુ્ક�લ હોય છ , �બનઅ�ભુવી અથવા િશક્ષણની �ુણવ�ા એટલી ગર�બ છે ક

માતાિપતાને આ�યર્  થાય છે ક� શાળાએ જ�ું ખર�ખર ખર�ખર યોગ્ય . સરકાર� ચલાવવામા ં

આવેલી પ્રાથિમક શાળાઓમ, �યાર� બાળકો દ�ખાશે ત્યાર� સરકાર� પગારવાળા િશક્ષ 25% સમય 

બતાવશે નહ�. 2008 આઇએલઓ અભ્યાસ �ૂચવે છે ક�  �ુણવ�ા�ુક્ત પ્રાથિમક અને માધ્

શાળા કરતા ંકામ પર જવાના બાળકન કારણે િનરક્ષર , �ળૂ�તૂ શૈક્ષ�ણક ગ્રાઉ�ન્ડ�ગ મેળવ

બાળકની ક્ષમતાને મયાર્�દત કર� છે � સામાન્ય પ�ર�સ્થિતઓમાં તેમને �ુશળતા મેળવવા

તેમની સભંિવતતાઓને �ધુારવા માટ� સક્ષમ બનાવે . 

(5) મેક્રોઇકોનોિ સ્ટડ:- �બગે�ર અને મેહરોત્રાએ બાળ મ�ૂરને ઉ�ેજન આપત macroeconomic 

પ�રબળોનો અભ્યાસ કય� છ. તેઓ ભારત , પા�કસ્તા, ઇન્ડોનેિશય, થાઈલેન્ડ અને �ફ�લપાઇન્

સ�હતના પાચં એિશયન રાષ્ટ્રો પર તેમનો અભ્યાસ ધ્યાન ક��ન્દ્ર. તેઓ �ચૂવે છે ક� બાળ 

મ�ૂર� એ પાચંમા ંગભંીર સમસ્યા છ , પરં� ુતે એક નવી સમસ્યા નથ. મેક્રોઇકોનોિમક કારણો

સમગ્ર માનવ ઇિતહાસમાં મોટાભાગના બાળ મ�ૂર�ને પ્રોત્સાહન આપ્. તેઓ �ચૂવે છે ક� બાળ 

મ�ૂર� માટ�ના કારણો Demand  અને Supply બનેં બા�ુનો સમાવેશ કર� છે. �યાર� ગર�બી અને 

સાર� શાળાઓની ઉપલબ્ધતા બાળ મ�ૂર� �ુરવઠા બા�ુ સમ�વે છ , ત્યાર� તેઓ �ૂચવે છે ક�

ભારતમા ંઔદ્યો�ગક અથર્તંત્ર તર�ક� ઓળખાતા ઔપચા�રક અથર્તંત્રને વ�ુ પગાર આપવા

ઓછો પગાર આપતી અનૌપચા�રક અથર્વ્યવસ્થાના િવક- માગં બા�ુના કારણોમા ંછે. ભારતમા ં

કઠોર શ્રમ કાયદાઓ અને અસંખ્ય િનયમો છે � સંગ�ઠત ક્ષેત્રના િવકાસન અટકાવે છે �યાં 

�રુક્ષા મોનીટર કરવા માટ� સરળ છે અને વ�ુ ઉત્પાદક અને ઉચ્ચ �ૂકવણી  કર. 
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 ABSTRACT 

 In a 20th century and a fast growing business finance is one of the most important sector. 
Today the growth of European and American economy is completely depend on the finance 
development.  

  In India financial sector is in growth stage.  Growth of India is also based on 
financial growth. All the functional area of business is running with finance. Finance is the key 
sector in every economy. Indian financial market is at growth stage. Thare are so much of 
potential and improvement is required. 

 Hear I choose the Title “Financial Market” under the area of Finance and Commerce. 
Because now a days it is better to understand of current scenario and growth Our finance sector 
is comparatively weak compare to America and Europe. Now a days finance sector is one of the 
fastest growing sector in India. 

 

 Hear I mention introduction of finance market it include what is the financial market all 
about. Then basis of financial market. I  mentioned some important types of finance market these 
are 1, Capital Market which is further divided into two parts that is Primary market and 
Secondary Market. 2, Money Market. 3, Derivatives Market hear I mention types of derivatives 
and its mechanism. 4,Foreign Exchange Market and 5, Insurance market. 

 As a conclusion I mention growth of financial market. 

Introduction 

“Life in abundance” is probably one of the greatest desires of mankind.   In business, 
people strive to manage their assets (and liabilities for that matter) to obtain maximum 
advantage, which they believe would eventually lead to true joy.   

In economics, typically, the term market means the aggregate of possible buyers and 
sellers of a thing and the transactions between them. 

Financial markets have evolved significantly over several hundred years and are 
undergoing constant innovation to improve liquidity. 

    Markets in the financial system  

People have different needs, and in trying to fulfill these needs, opposite needs are matched.   
Where needs are matched on a large scale, markets for those needs develop.   Market forces are 
thus:  

• the supply of an item or service where there is  
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• a demand for that item or service.  

Trading of that item or service is created through a price mechanism.  The price is based on the 
value of the item or service to the traders (buyers and sellers), depending on certain market 
factors.  

There are different markets in a system, such as  

• the services market  

• the products market  

• the financial markets.  

A market is not necessarily a physical and geographically identifiable place, and goods 
traded are not necessarily physical goods.   Trading might take place over the telephone, and 
goods traded might be knowledge, etc.   Goods traded in markets are traded through a price 
mechanism which expresses the interaction of demand for and supply of these goods as a value.   
So, for instance, the trading of apples uses the price mechanism of a monetary amount, for 
example R1,20 per apple.  

The different markets in the financial system of a country are not isolated markets, but 
they interact with each other.   With electronic communication and the revolution in computers 
and computer networks, the markets of the world are busy interacting on a large scale.    

In economics, a financial market is a mechanism that allows people to buy and sell 
(trade) financial securities (such as stocks and bonds), commodities (such as precious metals or 
agricultural goods) 

Basis of Financial Market 

Basis of Financial Markets are the Borrowers and Lenders.  

Borrowers of the Financial Market can be individual persons, private companies, public 
corporations, government and other local authorities like municipalities. Individual persons 
generally take short term or long term mortgage loans from banks to buy any property. Private 
Companies take short term or long term loans for expansion of business or for improvement of 
the business infrastructure. Public Corporations like railway companies and postal services also 
borrow from Financial Market to collect required money. Government also borrows from 
Financial Market to bridge the gap between govt. revenue and govt. spending. Local authorities 
like municipalities sometimes borrow in their own name and sometimes govt. borrows in behalf 
of them from the Financial Market.  

Lenders in the Financial Market are actually the investors. Their invested money is used to 
finance the requirements of borrowers. So, there are various types of investments which generate 
lending activities. Some of these types of investments are depositing money in savings bank 
account, paying premiums to Insurance Companies, investing in shares of different companies, 
investing in govt. bonds and investing in pension funds and mutual funds.  

Financial Market is nothing but a tool which is used to raise capital. Just like any other tool, it 
can be beneficial and can be harmful too. So, the ultimate outcome solely lies in the hands of the 
people who use it to serve their purpose.  
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Different Types of Financial Markets  
1,  Capital Market A capital market is a market for securities (debt or equity), where business 
enterprises (companies) and governments can raise long-term funds. It is defined as a market in 
which money is provided for periods longer than a year[1], as the raising of short-term funds 
takes place on other markets (e.g., the money market). The capital market includes the stock 
market (equity securities) and the bond market (debt). Financial regulators, such as the Securities 
Exchange Board of India(SEBI) or the UK's Financial Services Authority (FSA) or the U.S. 
Securities and Exchange Commission (SEC), oversee the capital markets in their designated 
jurisdictions to ensure that investors are protected against fraud, among other duties. 

Capital markets may be classified as primary markets and secondary markets. In primary 
markets, new stock or bond issues are sold to investors via a mechanism known as underwriting. 
In the secondary markets, existing securities are sold and bought among investors or traders, 
usually on a securities exchange, over-the-counter, or elsewhere. 

Primary Market 

             A market that issues new securities on an exchange. Companies, governments and other 
groups obtain financing through debt or equity based securities. Primary markets are facilitated 
by underwriting groups, which consist of investment banks that will set a beginning price range 
for a given security and then oversee its sale directly to investors.   
 
Secondary market 

The secondary market, also known as the aftermarket, is the financial market where 
previously issued securities and financial instruments such as stock, bonds, options, and futures 
are bought and sold.[1]. The term "secondary market" is also used to refer to the market for any 
used goods or assets, or an alternative use for an existing product or asset where the customer 
base is the second market (for example, corn has been traditionally used primarily for food 
production and feedstock, but a "second" or "third" market has developed for use in ethanol 
production). Another commonly referred to usage of secondary market term is to refer to loans 
which are sold by a mortgage bank to investors such as Fannie Mae and Freddie Mac. 

With primary issuances of securities or financial instruments, or the primary market, 
investors purchase these securities directly from issuers such as corporations issuing shares in an 
IPO or private placement, or directly from the federal government in the case of treasuries. After 
the initial issuance, investors can purchase from other investors in the secondary market. 

The National Stock Exchange of India Limited (NSE), is a Mumbai-based stock 
exchange. It is the largest stock exchange in India in terms of daily turnover and number of 
trades, for both equities and derivative trading.[1]. NSE has a market capitalization of around Rs 
47,01,923 crore (7 August 2009) and is expected to become the biggest stock exchange in India 
in terms of market capitalization by 2009 end.[2]Though a number of other exchanges exist, NSE 
and the Bombay Stock Exchange are the two most significant stock exchanges in India, and 
between them are responsible for the vast majority of share transactions. The NSE's key index is 
the S&P CNX Nifty, known as the Nifty, an index of fifty major stocks weighted by market 
capitalisation. 

NSE is mutually-owned by a set of leading financial institutions, banks, insurance 
companies and other financial intermediaries in India but its ownership and management operate 
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as separate entities. There are at least 2 foreign investors NYSE Euronext and Goldman Sachs 
who have taken a stake in the NSE. As of 2006, the NSE VSAT terminals, 2799 in total, cover 
more than 1500 cities across India. In October 2007, the equity market capitalization of the 
companies listed on the NSE was US$ 1.46 trillion, making it the second largest stock exchange 
in South Asia. NSE is the third largest Stock Exchange in the world in terms of the number of 
trades in equities. It is the second fastest growing stock exchange in the world with a recorded 
growth of 16.6%. 

2, Money Market. 

The money market is a component of the financial markets for assets involved in short-
term borrowing and lending with original maturities of one year or shorter time frames. Trading 
in the money markets involves Treasury bills, commercial paper, bankers' acceptances, 
certificates of deposit, federal funds, and short-lived mortgage-backed and asset-backed 
securities. It provides liquidity funding for the global financial system. 

The money market consists of financial institutions and dealers in money or credit who 
wish to either borrow or lend. Participants borrow and lend for short periods of time, typically up 
to thirteen months. Money market trades in short-term financial instruments commonly called 
"paper." This contrasts with the capital market for longer-term funding, which is supplied by 
bonds and equity. 

The core of the money market consists of banks borrowing and lending to each other, 
using commercial paper, repurchase agreements and similar instruments.  

Types of Money Market Instruments in India 
        Money market instruments take care of the borrowers' short-term needs and render the 
required liquidity to the lenders. The varied types of India money market instruments are 
treasury bills, repurchase agreements, commercial papers, certificate of deposit, and banker's 
acceptance.  

Treasury Bills (T-Bills) - Treasury bills were first issued by the Indian government in 1917. 
Treasury bills are short-term financial instruments that are issued by the Central Bank of the 
country. It is one of the safest money market instruments as it is void of market risks, though 
the return on investments is not that huge. Treasury bills are circulated by the primary as well 
as the secondary markets. The maturity periods for treasury bills are respectively 3-month, 6-
month and 1-year.  

Repurchase Agreements - Repurchase agreements are also called repos. Repos are short-term 
loans that buyers and sellers agree upon for selling and repurchasing. Repo transactions are 
allowed only among RBI-approved securities like state and central government securities, T-
bills, PSU bonds, FI bonds and corporate bonds.  

Commercial Papers - Commercial papers are usually known as promissory notes which are 
unsecured and are generally issued by companies and financial institutions, at a discounted 
rate from their face value. The fixed maturity for commercial papers is 1 to 270 days. The 
purposes with which they are issued are - for financing of inventories, accounts receivables, 
and settling short-term liabilities or loans.  

Certificate of Deposit - A certificate of deposit is a borrowing note for the short-term just 
similar to that of a promissory note. The bearer of a certificate of deposit receives interest. 
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The maturity date, fixed rate of interest and a fixed value - are the three components of a 
certificate of deposit. The term is generally between 3 months to 5 years. The funds cannot 
be withdrawn instantaneously on demand, but has the facility of being liquidated, if a certain 
amount of penalty is paid. The risk associated with certificate of deposit is higher and so is 
the return (compared to T-bills). It was in 1989 that the certificate of deposit was first 
brought into the Indian money market.  

3,  Derivatives Market 

The need for a derivatives market 

The derivatives market performs a number of economic functions: 

1. They help in transferring risks from risk averse people to risk oriented people 

2. They help in the discovery of future as well as current prices 

3. They catalyze entrepreneurial activity 

4. They increase the volume traded in markets because of participation of risk averse 

people in greater numbers 

5. They increase savings and investment in the long run 

The participants in a derivatives market 

• Hedgers use futures or options markets to reduce or eliminate the risk associated 

with price of an asset. 

• Speculators use futures and options contracts to get extra leverage in betting on 

future movements in the price of an asset. They can increase both the potential 

gains and potential losses by usage of derivatives in a speculative venture. 

• Arbitrageurs are in business to take advantage of a discrepancy between prices in 

two different markets. If, for example, they see the futures price of an asset getting 

out of line with the cash price, they will take offsetting positions in the two markets 

to lock in a profit. 

 

Types of Derivatives 

Forwards: A forward contract is a customized contract between two entities, where 

settlement takes place on a specific date in the future at today’s pre-agreed price. 

Futures: A futures contract is an agreement between two parties to buy or sell an asset at  

certain time in the future at a certain price. Futures contracts are special types of forward 

contracts in the sense that the former are standardized exchange-traded contracts 

 

Options: Options are of two types - calls and puts. Calls give the buyer the right but not the 
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obligation to buy a given quantity of the underlying asset, at a given price on or before a 
given future date. Puts give the buyer the right, but not the obligation to sell a given 

quantity of the underlying asset at a given price on or before a given date. 

Warrants: Options generally have lives of upto one year, the majority of options traded  

On options exchanges having a maximum maturity of nine months. Longer-dated options are 
called warrants and are generally traded over-the-counter. 

4,  Foreign Exchange Market 

The purpose of the foreign exchange market is to assist international trade and 
investment. The foreign exchange market allows businesses to convert one currency to another. 
For example, it permits a U.S. business to import European goods and pay Euros, even though 
the business's income is in U.S. dollars. Some experts, however, believe that the unchecked 
speculative movement of currencies by large financial institutions such as hedge funds impedes 
the markets from correcting global current account imbalances. This carry trade may also lead to 
loss of competitiveness in some countries.  

In a typical foreign exchange transaction a party purchases a quantity of one currency by 
paying a quantity of another currency. The modern foreign exchange market started forming 
during the 1970s when countries gradually switched to floating exchange rates from the previous 
exchange rate regime, which remained fixed 

Market participants in foreign Exchange Market 

Unlike a stock market, the foreign exchange market is divided into levels of access. At 
the top is the inter-bank market, which is made up of the largest commercial banks and securities 
dealers. “Hedge funds have grown markedly over the 2001–2004 period in terms of both number 
and overall size” Central banks also participate in the foreign exchange market to align 
currencies to their economic needs. 

 Banks 

The interbank market caters for both the majority of commercial turnover and large 
amounts of speculative trading every day. A large bank may trade billions of dollars daily. Some 
of this trading is undertaken on behalf of customers, but much is conducted by proprietary desks, 
trading for the bank's own account. Until recently, foreign exchange brokers did large amounts 
of business, facilitating interbank trading and matching anonymous counterparts for small fees. 
Today, however, much of this business has moved on to more efficient electronic systems 

 Commercial companies 

An important part of this market comes from the financial activities of companies seeking 
foreign exchange to pay for goods or services. Commercial companies often trade fairly small 
amounts compared to those of banks or speculators, and their trades often have little short term 
impact on market rates. Nevertheless, trade flows are an important factor in the long-term 
direction of a currency's exchange rate. Some multinational companies can have an unpredictable 
impact when very large positions are covered due to exposures that are not widely known by 
other market participants. 

 Central banks 
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National central banks play an important role in the foreign exchange markets. They try 

to control the money supply, inflation, and/or interest rates and often have official or unofficial 
target rates for their currencies. They can use their often substantial foreign exchange reserves to 
stabilize the market. Milton Friedman argued that the best stabilization strategy would be for 
central banks to buy when the exchange rate is too low, and to sell when the rate is too high—
that is, to trade for a profit based on their more precise information. Nevertheless, the 
effectiveness of central bank "stabilizing speculation" is doubtful because central banks do not 
go bankrupt if they make large losses, like other traders would, and there is no convincing 
evidence that they do make a profit trading. 

 Hedge funds as speculators 

About 70% to 90% of the foreign exchange transactions are speculative. In other words, 
the person or institution that bought or sold the currency has no plan to actually take delivery of 
the currency in the end; rather, they were solely speculating on the movement of that particular 
currency. Hedge funds have gained a reputation for aggressive currency speculation since 1996. 
They control billions of dollars of equity and may borrow billions more, and thus may 
overwhelm intervention by central banks to support almost any currency, if the economic 
fundamentals are in the hedge funds' favor. 

 Investment management firms 

Investment management firms (who typically manage large accounts on behalf of 
customers such as pension funds and endowments) use the foreign exchange market to facilitate 
transactions in foreign securities. For example, an investment manager bearing an international 
equity portfolio needs to purchase and sell several pairs of foreign currencies to pay for foreign 
securities purchases. 

 Retail foreign exchange brokers 

Retail traders (individuals) constitute a growing segment of this market, both in size and 
importance. Currently, they participate indirectly through brokers or banks. Retail brokers,  

There are two main types of retail FX brokers offering the opportunity for speculative 
currency trading: brokers and dealers or market makers. Brokers serve as an agent of the 
customer in the broader FX market, by seeking the best price in the market for a retail order and 
dealing on behalf of the retail customer. They charge a commission or mark-up in addition to the 
price obtained in the market. Dealers or market makers, by contrast, typically act as principal in 
the transaction versus the retail customer, and quote a price they are willing to deal at—the 
customer has the choice whether or not to trade at that price. 

 5,  Insurance Market 

Insurance, in law and economics, is a form of risk management primarily used to hedge 
against the risk of a contingent loss. Insurance is defined as the equitable transfer of the risk of a 
loss, from one entity to another, in exchange for a premium, and can be thought of as a 
guaranteed and known small loss to prevent a large, possibly devastating loss. An insurer is a 
company selling the insurance; an insured or policyholder is the person or entity buying the 
insurance. The insurance rate is a factor used to determine the amount to be charged for a certain 
amount of insurance coverage, called the premium. Risk management, the practice of appraising 
and controlling risk, has evolved as a discrete field of study and practice. 
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Types of insurance 

A  insurance policy  typically includes property insurance covering damage to the home 
and the owner's belongings, liability insurance covering certain legal claims against the owner, 
and even a small amount of coverage for medical expenses of guests who are injured on the 
owner's property. 

Life 

Life insurance provides a monetary benefit to a decedent's family or other designated 
beneficiary, and may specifically provide for income to an insured person's family, burial, 
funeral and other final expenses. Life insurance policies often allow the option of having the 
proceeds paid to the beneficiary either in a lump sum cash payment or an annuity. 

Health 

Health insurance policies by the National Health Service in India or other publicly-
funded health programs will cover the cost of medical treatments. Dental insurance, like medical 
insurance, is coverage for individuals to protect them against dental costs. In the U.S., dental 
insurance is often part of an employer's benefits package, along with health insurance. 

Auto insuranc 

Auto insurance protects you against financial loss if you have an accident. It is a contract 
between you and the insurance company. You agree to pay the premium and the insurance 
company agrees to pay your losses as defined in your policy. Auto insurance provides property, 
liability and medical coverage: 

GROWTH OF FINANCIAL MARKET IN INDIA 

The growth of financial sector in India at present is nearly 8.5% per year. The rise in the 
growth rate suggests the growth of the economy. The financial policies and the monetary policies 
are able to sustain a stable growth rate. The reforms pertaining to the monetary policies and the 
macro economic policies over the last few years has influenced the Indian economy to the core. 
The major step towards opening up of the financial market further was the nullification of the 
regulations restricting the growth of the financial sector in India. To maintain such a growth for a 
long term the inflation has to come down further.  
      The financial sector in India had an overall growth of 15%, which has exhibited stability over 
the last few years although several other markets across the Asian region were going through a 
turmoil. The development of the system pertaining to the financial sector was the key to the 
growth of the same. With the opening of the financial market variety of products and services 
were introduced to suit the need of the customer. The Reserve Bank of India (RBI) played a 
dynamic role in the growth of the financial sector of India.  

 

The growth of financial market in India was due to the development in sectors  

Growth of the banking sector in India  

The banking system in India is the most extensive. The total asset value of the entire 
banking sector in India is nearly US$ 270 billion. The total deposits is nearly US$ 220 billion. 
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Banking sector in India has been transformed completely. Presently the latest inclusions such as 
Internet banking and Core banking have made banking operations more user friendly and easy.  

Growth of the Capital Market in India  

• The ratio of the transaction was increased with the share ratio and deposit system  

• The removal of the pliable but ill-used forward trading mechanism  

• The introduction of infotech systems in the National Stock Exchange (NSE) in order to 
cater to the various investors in different locations  

• Privatization of stock exchanges 

Growth in the Insurance sector in India 

• With the opening of the market, foreign and private Indian players are keen to convert 
untapped market potential into opportunities by providing tailor-made products:  

• The insurance market is filled up with new players which has led to the introduction of 
several innovative insurance based products, value add-ons, and services. Many foreign 
companies have also entered the arena such as Tokio Marine, Aviva, Allianz, Lombard 
General, AMP, New York Life, Standard Life, AIG, and Sun Life 
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Introduction 

Simply put, E Commerce is ‘Using Electronic Platform for Business Transactions’. It is 

also called a ‘Virtual Market Place’. Every minute millions of people from all over the world are 

logging into the Internet looking for some information, for product, services, to look for news, 

download music, for online shopping and so on. Every individual is looking for something that 

he would like to obtain or buy online instead of having to go through a physical transaction. 

Imagine what this means to the business organisations. If they are able to identify and access 

those individual users who have a specific need or want, they have a ready customer in waiting. 

One could wonder whether it is the online community or the technology that is paving way for E 

Commerce. The answer is that both these factors are driving the E Commerce. The technological 

developments are providing the backbone for business transactions to take place and the growing 

volumes of users buying online is making it possible for E Commerce and markets to grow. 

E Commerce is characterized by Business to Business and Business to Customer business 

models. We are very familiar with the Business to Customer model for banking; insurance as 

well as online shopping, online booking etc that have become very popular and accepted modes 

in our daily lives. On the B to B front too, business organisations have re-engineered their 

Business processes including Advertising, Marketing, Sales Order Management besides Supply 

chain management and Customer Relationship management to suit the E Commerce mode. Dell 

has successfully adapted ‘online selling’ model on a global scale. It allows the customers to 

‘configure the model’ and to ‘Order Online’. Once the transaction has been successfully carried 

out and payment has been received, Dell executes the order and ensures that the DELL Products 

are delivered at the Customer’s door step within seven working days. DELL has not only used E 

Commerce successfully as its major selling channel, but at the backend they have put in place 

‘Built to Order’ process where in the Computer is assembled against the specific customer order 

and is delivered to the customer. By integrating E Commerce and its Manufacturing process, 

DELL has managed to do away with holding inventories and managed to bring its costs down. 
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E Commerce has become a major business process for Global organisations and Multi National 

Companies. Most MNCs depend upon ‘Online selling ‘as well as ‘Online Procurement’ on 

global scale. E Commerce has made it possible for them to access global markets as well as 

source raw materials from across the world. Besides, E Commerce has brought down the cost of 

selling as well as cost of procurement drastically adding to the bottom line. In the consumer 

world, Insurance, banking, airlines and hospitality sectors have stood to benefit from E 

Commerce model of selling. 

E Commerce is a reality. Several multiple technologies, platforms, agencies and networks 

make it possible for E Commerce to happen. EDI and Online banking and transactions have been 

the major enablers that have made it possible for business transactions to take place. 

It is simply amazing to think that with the click of a button one can buy, sell or affect financial 

transactions worth millions of dollars in a few minutes. However this is true and E Commerce is 

the future. 

For long Businesses and Organisations have been Customer oriented. They have moved 

from product and service mindset to Customer Satisfaction and Customer Delight mind set. The 

Customer expectation defined the marketing and business strategies of the Organisations. 

Organisations have begun to listen and tune in with the markets and customers to improve its 

product delivery and gain Customer relationship and loyalty. However in the new environment 

of the digital economy, they have to re learn all lessons with respect to the Customer behaviour. 

The challenge for the Organisations today is not only to tune into the markets and customers but 

to anticipate and estimate the Customer behaviour in the digital market place and be ready to 

service the customers in the new environment. 

For all businesses, migrating to the new Net Economy is a necessity. Those Companies 

that have successfully managed to tune into the Customer on the internet have managed to be 

successful. Take the case of Dominos, Wal Mart, Amazon and EBay etc. What differentiates 

these businesses is that they have managed to grow their business models to suit the Customers 

who are using technology. Customer centric business models have been the hallmark of their 

success. The key differentiator can be said to be a combination of technology as well as 

Customer Centric business focus. 

The key to E Business model is in understanding the Customer needs in the light of the 

new environment. Internet has changed a lot of dimensions for the individual users. Technology 
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has changed the power equation from product and service to information and speed of 

information. In the new age of internet and online buying / selling, customers are not looking at 

the best product or service alone. In the virtual market where the competition, products and 

services are many, the information and the speed of information has become the key 

differentiator. 

Take the case of couriers. The availability of Track and trace of a consignment that is 

provided by companies like DHL, FEDEX and UPS gives the power of information to the 

Customer enabling him to take key decisions with the help of the information on hand. 

Depending upon the urgency or the need of the hour, he can work with the courier company to 

change the delivery mode, uplift the consignment on urgent basis and meet with the delivery 

deadline of his customer. For flower exporters, fruit and perishable article exporters, such 

information can help deal with make or break situations. 

E Marketing is significantly different from the traditional marketing. E Marketing with 

the help of technology and data warehousing is able to get to know and address the Customer on 

an individualized basis rather than one generic advertisement meant for the larger public. The 

companies are able to reach, recognize and customize the products and solutions to the specific 

individual customer. 

Today’s technology savvy customer is different from the traditional buyer. His buying 

behaviour as well as expectations are different. His demands are largely driven and enabled by 

the E Business technology with speed and information being critical to the buying process. The 

influencers and the buying process too have changed. Social media networks have emerged as 

the major influencers aiding the buyer’s decision making process and online financial 

transactions mechanism too have changed the buyer’s preferences and methods of buying. 

Understanding the new Customer behaviour and building a E Business as well as Marketing 

Strategy in this new environment is the challenge for every Marketing Manager. 
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